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Presentation Flow

Trust and Confidence Indicators
People’s trust in the HKSAR Government

People’s confidence 1n the future of Hong Kong



Contact Information

Date of survey: 6-13/5/2024 (for telephone survey)
Target population: Cantonese-speaking Hong Kong residents aged 18 or above
Survey method and sample size: 765 successful cases, including --
(1) 340 cases from random landline telephone survey
(2) 336 cases from random mobile telephone survey
(3) 89 cases from online survey via random SMS invitation
Effective response rate: 41.0% (for telephone survey)

Sampling error: Sampling error of percentages not more than +/-6%, that of net values not more than +/-
10% and that of ratings not more than +/-0.34 at 95% contf. level (for telephone survey)

Weighting method: Rim-weighted according to figures provided by the Census and Statistics Department.
The gender-age distribution of the Hong Kong population came from “Mid-year population for 2022,
while the educational attainment (highest level attended) distribution and economic activity status
distribution came from “Women and Men in Hong Kong - Key Statistics (2022 Edition)”.



Survey Result - Trust and Confidence Indicators

People’s trust in the HKSAR Government

Trust 52% 47% V5% Record low since Jul 2022
Distrust 35% 39% Record since May 2022
Net trust 17% 8% V8% Record low since Jun 2022

Mean value 3.1 3.0 V0.1 -

Our telephone survey results show that 47% of the respondents expressed trust in the SAR Government,
while 39% distrust it. The net trust value is positive 8 percentage points, which has decreased by 8
percentage points compared to the figure in January and registered a record low since June 2022, but the
change i1s within the margin of error. Meanwhile, the mean score is 3.0, meaning close to “half-half” in
general and did not change much compared to the figure in January.

# The samples of SMS online survey were not included.



Survey Result - Trust and Confidence Indicators




Survey Result - Trust and Confidence Indicators

People’s confidence in the future of Hong Kong

Confidence 52% 45% V7% Record low since Feb 2022
No-confidence 45% 51% Record since Aug 2020
Net confidence 7% -6% V12% Record low since Feb 2022

Our telephone survey results show that 45% expressed confidence 1n the future
of Hong Kong, while 51% had no confidence. Net confidence stands at negative 6
percentage points, which has decreased by 12 percentage points compared to the
figure 1n January and registered a record low since February 2022, but the change
1s within the margin of error.

# The samples of SMS online survey were not included.



Survey Result - Trust and Confidence Indicators
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Survey Result - Social Well-being Indicators

Ten social well-being indicators

Personal safety 6.61 6.37 V0.24 Record low since May 2022
Personal freedom 6.18 5.79 V0.38 Record low since May 2022
eI 5.76 5.36 v0.41 Record low since May 2022
suitable employment

Falm? > andJusFu:e 0 5.25 5.31 All-time record since Nov 2021
judicial proceedings

ISRl 5.3 5.06 v0.17 Record low since May 2022
disadvantaged groups

Freedom from fear 5.37 4.96 V0.41* Record low since May 2022
Happiness of children 4.79 4.68 V0.11 Record low since May 2022
Political rights 4.52 4.33 V0.18 Record low since May 2022
lousiig well ez 4.63 4.17 V0.46* Record low since May 2022
(“living in peace”)

Living without worries 4.48 3.83 V0.65% All-time record low since Nov 2021

* Significant change # The samples of SMS online survey were not included.
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Survey Result - Social Well-being Indicators
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Survey Result - Social Well-being Indicators

Our telephone survey results show that among the ten specific domains, people rated personal safety the
. On a scale of 0 to 10, the rating stands at 6.37.

Also, respondents tended to think that Hong Kong people enjoy personal freedom, have opportunities
for suitable employment, judicial proceedings are fair and just, and disadvantaged groups are
adequately protected, attaining ratings of 5.79, 5.36, 5.31 and 5.06. The rating of judicial proceedings
are fair and just has registered an since November 2021, yet the rating of having
opportunities for suitable employment has significantly decreased compared to the figure last year.

The last five indicators, which include freedom from fear, the happiness of children, political rights,
housing well-being (“living in peace”) and living without worries, score lower than 5 marks (which are
4.96, 4.68, 4.33, 4.17 and 3.83 respectively), showing that people have relatively negative appraisals
towards these aspects. Among them, the ratings of freedom from fear, housing well-being and living
without worries have significantly decreased compared to the figures last year, while that of living
without worries has even registered an all-time record low since November 2021.
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Latest Content (click on pictures to read more)

From the President: PORI 5th Anniversary

HKPOR| was symbolically established on May 4, 2019 and then officially
staned 10 operale on July 1, We have chosen May 4 because we want 1o
senve humankind, obviously encompassing our nation and society, under
the banners of science and democracy. Two years ago | wrote: After
May 4, we will reduce the Frequency of o press conferences 1o about
four times & month, in order to spare more resources for our online civic
educaton work. Last year | continued: Two months later, we will have
completed all 25 repons of our “25th Anniversary of One Counlry Two
Systems Mid-term Review” series, we will reposition ourselves again.
This year, concurring with the 54+23 and the 33rd anniversary of our
research team, we will start our hall-yearly review again, but our pledge
to promote the May Fourth Spirit remains unchanged.
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: Pooularity of Frequency Table: If a general election of the Chief
| 2023- 2023- Chli}ef ¥ Executive were to be held tomomew, and you had 1 == 50 0 -
1 05-03 05-18 Executive the right to vote, would you vote for John Lee? 1 =
: (2023-05-03 - 2023-05-18) :
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Frequency Table: Please rate on a scale of 0-100
Popularity of your extent of support to the Chief Executive John
2023- 2023- Chief Lee, with 0 indicating absolutely not supportive, 100 ’: 50 S0 -
05-03 05-18 Execulive indicating absolutely supportive and 50 indicating —
hali-half. How would you rate Chief Executive John
Lee? (2023-05-03 - 2023-05-18)
Frequency Table: Please rate on a scale of 0-10 the
extent to which Hong Kong is a democratic society,
2023- 2023- Social with 10 indicating very demaocratic, 0 indicating not =i 50 =0 -
05-03 05-18 indicators democratic at all and 5 indicating hali-half. How —
would you rate Homg Kong? (2023-05-03 - 2023-05-
18)
Frequency Table: Please rate on a scale of 0-10 the
2023- 2023- Social extent to which Hong Kong is a free society, with 10 —
05-03 05-18 indicators indicating very free, 0 indicating not free at all and 5 = 50 20 -
(Freedom) indicating half-half. How would you rate Hong
Kong? (2023-05-03 - 2023-05-18)
Frequency Table: Flease rate on a scale of 0-10 the
extent to which Hong Kong is a prosperous sociefy,
2023- 2023- Social with 10 indicating very prosperous, 0 indicating not =i 50 0
05-03 05-18 indicators prosperous at all and 5 indicating half-half. How —
would you rate Homg Kong? (2023-05-03 - 2023-05-
18]
Frequency Table: Flease rate on a scale of 0-10 the
. extent to which Hong Kong is a stable society, with —
2023- 2023- Social R e —
05-03 05-18 nsctiomE 10 indicating very stable, 0 indicating not stable at i 50 20 -

all and 5 indicating hali-hali. How would you rate
Hong Kong? (2023-05-03 - 2023-05-18)
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| | 3L English
= HER 3-18/5/2023 Date of survey:  3-18/5/2023
Frequency Table HEHE REEEEETHEBEESSE Survey method: Random telephone survey conducted by real
Interviewers
AD04_app If a general election of the Chief Executive were to be held tomorrow, and you had ElEOE 1BmEL TRESHSEER Target Cantonese-speaking Hong Kong residents aged 18
the right to vote, would you vote for John Lee? population: or above
Frequency  Percent  Valid Percent _E,E:_:!J-ﬁmﬁlé 1,003 (215499 EE & Rs04[EF#3EEE L)  [Sample size: 1,003 (including 499 landline and 504 mobile
valid 1Yes 506 50% 51% samples)
2 Mo 3589 36% 36% -
8888 Don't know / hard to say 123 12% 12% ﬁ“' CIFELLEE 52.4% Effective 52.4%
Total 939 99% 100% response rate:
Missing  -29 Refuse to answer 14 1% ?EIT%-_,\ TEHRREEHFET  BFEEEAEEY- Sampling error:  Sampling error of percentages not more than +/-
Total 1,003 100% o o s AT - o 2
5(:-  BIEEE TR £%. that of net values not more than +/-8% and
L1 [Fi5# 7 Raw sample N#EE 7 Weighted sample
&5l (eI BREARE E BITHIE
Jﬂu*gjj—q: Gender (potentially determined by interviewer)
- -~ Freguency Percent Valid Percent| Freguency Percent Valid Percent
Valid =] Male 479 48% 43% 472 A7% AT7%
i Female 524 52% 52% 531 53% 53%
Total Total 1,003 100% 100% 1,003 100% 100%
IMSEFEHSE?
How old are you now?
Frequency Percent Valid Percent| Freguency Percent Valid Percent
Valid 18 - 29%= 18 - 29 a7 10% 10% 132 13% 13%
30 - 39%= 30 -39 128 13% 13% 154 15% 16%
40 - 495 40 - 49 113 11% 11% 167 17% 17%
50 - 895% 50 - 59 143 14% 14% 186 18% 19%
60 - GO 60 - 69 174 17% 18% 186 19% 19%
TOEEEEld 70 or above 332 33% 34% 163 16% 17%
Total Total 987 98% 100% 987 98% 100%
Missing TEE Refuse to answer 16 2% 16 2%
Total 1,003 100% 1,003 100%
MEEEITHEE ? (E5MEEE  IfFRAE=AzEE  SEEIRE
What is your educational attainment? (the highest level attended, regardless of whether the course had been completed, including what the
respondent is currently attending)
Frequency Percent Valid Percent| Freguency Percent Valid Percent
Valid NETLIT Primary or below 231 23% 23% 184 18% 19%
P (P—Fp=) Lower secondany 156 16% 16% 136 14% 14%
(Secondary 1to 3)
=% Upper secondary 256 26% 26% 317 32% 32%
(EFEEEF—l: /DSE /% (Secondary 4to 7/DSE/
HE) Yi Jin)
= 3 E  FEEUEETE  Tertiary: non-degree course 92 9% 9% 84 8% 8%
(BiEE f == /B2 (including diploma /
TEETE) certificate / sub-degree
course)
Eras - BuEe Tertiary: degree course 257 26% 26% 271 27% 27%
(EEE21240 / T ZEER) (including bachelor degree /
'--------------.----.-------------------| postgraduate school)
< 1 Main_Chinese =~ Main_English  Metadats = Demographics |
1 - 1 Tatal Total q92 949% 100% 992 99% 100%
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PY q #- name: Poll_Index
5 # -class: numeric
Question-based Dataset A
1 + class: numeric
: #- name:  surveyperiod
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- 1 1 #- name: QOE1 j—-
SUNE‘_.I'pEfIDd 1 Qo081 Qo82 Q082 1 Q083 Q0831 Q0832 Q08321 QU833 | o e e et e e ghlil‘lg :
8-13/6/2009 o i e e o e e e o e e o e e o e e e ] e e el e e e : laisé:ic(;::;n:l would identify yourself as a : (Interviewer to read out the first 4 1 e 3
8-13/6/2009 4 10 10 10 10 NA NA 1| 12k labels: i 191582
8-13/6/2009 3NA NA NA NA  NA  NA ) pefwes o smawer -un0 :
; k Hong Kong Citizen: 1.0 191582
8-13/6/2009 3 NA NA NA NA NA NA NA 17k cChinese Citizen: 2.0 : 70472
8-13/6/2009 2NA NA 6 10 10 I0NA | 0 R e e i it I om8
8-13/6/2009 1 10 10 10 10 10 5 NA 20 k. others (Please specify): 8887.0 i 70472
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8-13/6/2009 2 NA NA NA NA NA NA NA Of | claco: numeric 70472
8-13/6/2009 JNA NA NA NA 7 5 25 4 citizen, with 10 indicating extremely strong, 0. ingicating extremely weak, and - 191582
8-13/6/2009 4 NA MNA 7 [ 5 [ _ : . E indicatinq half-half. How would you rate yourself? 78314
27 abels: :
§-13/6/2009 2 10 5 NA NA MNA 5 NA r # Refuse to answer: -99.0 162665
8-13/6/2009 2 5 3 8 9 NA NA NA Sl | Don' koow/ -hard-to say:-9889.0 78314
8-13/6/2009 1 NA NA 8 B b 5 . # ETZEA:QMEHC i28864
) 32 # -label: Please use a scale of 0-10 to rate your importance- as a Hong Kong citizen,
8-13/6/2009 2 10 35 NA NA 10 10 ! 33 ¥ with 10 indicating extremely important, g indicgting not importagt atgallf and 162668
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i # -labels:
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8-13/6/2009 4 8 8 [ 7 7 7 NA $ Don't know / hard to say: 8888.0
8-13/6/2009 Lo o152
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- 2 7 & 10 9 8 8 $ Don't know / hard to say: 8888.0 170472
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M- A NA 10 7 7 7 NA - ¢ elmco: mummric 182412
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§-13/6/2009 1 NA NA 5 5 0 5 S 4+ labelar 163402
) 5 # Refuse tc o -99.0
8-13/6/2003 1 NA NA 7 8 NA NA 53 # Don't kn;wa?sﬁzid to say: B8886.0 61735
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19 5317 20160823 2 INA  NA  NA 4NA ¢ 2ZRARDEBEDES. FWe BM: 2.0
20 5318 20160823 1 1 NA 8 NA NA NA # SSTTERRER . PR 28 3.0
21 5319 20160823 1 1 NA 15 NA NA na | F AMT REXOSN. EBE ®8: 4.0
22 5320 20160823 1 1 NA una NA o Na | SSTERIEEEIREEIST. EER LM: 5.0
23 5321 20160823 1 1 NA NA 5 NA na | F CHUR IS EREEE 2! 6.0
24 5322 20160823 2 1 NA NA NA 9 NA ¢ TR ERIRARRS. WIRE €8 7.0
# EEEATEEETE £ 8.0
25 5323 20160823 1 1 NA NA NA NA kvl
# SRR EALLESE 2B 9.0
26 5324 20160823 8886 8886 NA NA NA 8888 NA ' LR EI TR BB 10.0
27 5325 20160823 2 1 5 NA NA NA NA " : )
# 11/ UEERFFR ©®: 11.0
28 5326 20160823 1 1 NA NA NA NA ] $ 128U ENSEYT £8: 12.0
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31 5329 20160823 4 3 NA NA NA NA NA |4 158 TREEERSE@#=. &Pt 2&: 15.0
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3824'02' %224'02' E?Qghsﬁgeiésgzen' ended responses - Social indicators (2024- $200 5100
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[ mmmmm e m e s e s m s s sem s s sess s s ——— e ——————
1 Qualitative Dataset: Panel survey - Open- 1
1 2024-03- 2024-03- Panel Survey - Open- ended responses - Popularity of r $400 $100
: 11 16 Ended Responses Secretaries of Depariments (2024-03-11 - % $200
I 2024-03-16) :
T e T T
Qualitative Dataset: Panel survey - Open-
2024-04- 2024-04- Panel Survey - Open- ended responses - Popularity of Chief $400 $100
12 15 Ended Responses Executive, Popularity of government % $200
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e-Deliberative Poll - Qualitative Dataset e-Deliberative Poll -
2024-04- 2024-04- Computer-generated Computer-generated transcript and open- $400 $100
20 20 transcript and open- ended responses - Municipal Solid Waste % $200
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Panel Survey —

Open-ended Responses:

Popularity of Secretaries of Departments

: ESEE Survey question :
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Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan: 1
Please briefly explain why you decided to reappoint CS Eric Chan: 1
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why you decided to reappoint CS Eric Chan:
Please briefly explain why vou decided to dismiss C3 Eric Chan:

IBS R 2 ( -FEMIEY ) Open-ended response (unedited)

j2ble to explain government policies and plan

ICouldn’t find any fault of him that is so disastrous to justify a step-down.
Igood

jHe has done a fantastic job!

Ino big mistake

IThere is no one that | can think of that is better than him at the moment
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Panel Survey — Open-ended Responses:

Popularity of Secretaries of Departments

People’s reasons for choosing to People’s reasons for choosing to
“Reappoint” the Secretaries of Departments “Dismiss” the Secretaries of Departments:
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Note: Word clouds were available in Chinese only.



Qualitative Dataset
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Paid Download of Datasets
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Paid Download of Datasets

1 HKPORI paid members can enjoy 50% off discount, please type "MEMBER" as a coupon code and input your
registered email address below.
Join us now: Ordinary Member ($100 per month) / Special Member ($300 per month) / Honorable Member ($500
per month) / Resilient Member ($1,000 per month). The system will take 1-2 minutes to update and then you can
enjoy the 50% off discount immediately.
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Top Downloads

Frequency Table

Series v Sort by ~ : Search Q
Showing 1— 10 of 211 results
Price ¥
Survey  Survey Memb Add
Availability ¥ Start End Series Content Details Price ;m o to
Date Date riee cart
Popularity of Freque_ncy Table: If a general elaction of the Chief
Reset 2023- 2023- Chisf Executive were to be held tomorrow, and you had L_; %0 50
05-03 05-1a Executive the right to vote, would you vote for John Lee? —
(2023-05-03 - 2023-05-18)
Fraquency Table: Please rate on a scale of 0-100
Popularity of your extent of support to the Chief Executive John
2023- 2023- Chief Lee, with 0 indicating absolutely not supportive, 100 L_; 50 50
05-03 05-18 Executive indicating absolutely supportive and 50 indicating —]
half-half. How would you rate Chief Executive John
Lee? (2023-05-03 - 2023-05-18)
Frequency Table: Please rate on a scale of 0-10 the
extent to which Hong Kong is a democratic society,
2023- 2023- Social with 10 indicating very democratic, 0 indicating not L_; %0 $0
05-03 05-13 indicators democratic at all and 5 indicating half-half. How —
would you rate Hong Kong? (2023-05-03 - 2023-05-
18)
Frequency Table: Please rate on a scale of 0-10 the
2023 2023 Social extent to which Hong Kong is a free society, with 10 —
05.03 05-12 indicators indicating very free, 0 indicating not free at all and 5 L_; 50 50
{Freedom) indicating half-half. How would you rate Hong

Kong? (2023-05-03 - 2023-05-18)



Top Downloads

Top Downloads (As of May 28, 2024)

e (i : 1 o e e e e o o
I' 1) Sorted by Survey Series (in descending order) I ';
e m———— I' 2) Sorted by Survey ltems (in descending order) I
. Frequency Question_ba i —— -
survey Series Survey ltems Tables Datasets Frequency Question-based Total
) . Survey Series Survey ltems Tables Datasets Full Datasets Qualitative Datasets Downloads
Popularity of Chief Popularity of Chief Executive 48 955
Executive Popularity of Chief
opularity of Chie Popularity of Chief Executive 48 955 0 0 1003
. . Chief Executive Elections, Legislative Council Executive
Election Studies Elections 0 0
Populanty of Chief .
Ethnic Identity Ethnic Identity 0 140 Executive  OPularily of GE Tung Chee-hwa 0 274 0 e
Apraisal of Society’ Conditions, Social Indicators, Populanty of Chief ; .
Social Indicators Freadom Indicators, Rule of Law Indicators, Trust and 43 0 Executive Popularity of CE Carrie Lam 0 245 0 245
Confidence Indicators
Populanty of Chief .
. . Popularity of CE Donald Tsan, 0 182 0 182
Eopularlty of Popularity of the Government 8 0 Executive P v °
overnment
Appraisal of Social Policies, Social Well-bein Popularity of Chief Popularity of CE John Lee 48 128 0 176
Social Policies P : ' 9 9 0 Executive
Indicators
Popularity of Officials  F CPularity of Secretaries of Departments, Popularity of 2 0 Popularity of Chief Popularity of CE Leung Chun-ying 0 126 a 126
p y Directors of Bureaux Executive
Media Studies Appraisal of the Local News Media 2 0 Ethnic Identity Ethnic Identity 0 140 0 0 140
Popularity of the Disciplinary Forces (Rating), Election Studies Chief Executive Elections 0 0 104 0 104
Miscellaneous Topics Popularity of the PLAHK Garrison, People’'s Most 0 0 i ) L ) )
Familiar Political Figures Election Studies Legislative Council Elections 0 0 65 0 65
. Popularity of Political Groups (Naming), Popularity of Popularity of Government Appraisal of Society’s Conditions 16 0 0 0 16
Popularity of Groups Paolitical Groups (Rating) 0 0 ) ) . )
Social Indicators Social Indicators 12 0 0 0 12
National Issues Paopularity of Cross-Strait Political Figures, June 0 0
Fourth Incident, Taiwan and Tibet Issues Social Policies Social Well-being Indicators 9 0 0 0 9
International Feelings towards different Governments and People Social Indicators Freedom Indicators ] 0 0 0 8
Perspectives (Naming), Feelings towards different Governments 0 0
and People (Rating) Social Indicators Trust and Confidence Indicators 8 0 0 ] 8
Popularity of Councillors Popularity of LegCo (R.fl’;r’:“t::!‘r)s’& Popularity of ExCo i} 0 Popularity of Government Popularity of Government 8 0 0 0 8
romual Seriec Survey on Policy Address, Survey on the Budget, . . Social Indicators Rule of Law Indicators 4 0 0 0 4
HKSAR Anniversaries, Year-end Reviews Media Studies Appraisal of the Local News Media 2 0 0 0 2
Public Sentiment Index Public Sentiment Index \‘:12 % Public Sentiment Index 0 0 Popularity of Officials Popularity of Directors of Bureaux 2 0 0 0 2
Corporate Image Corporate Social Responsibility 0 0 National lssues June Fourth Incident 0 0 0 0 0
. . Popularity of the Disciplinary
Mixed Datasets of Panel Survey — Open-Ended Miscellaneous Topics Forces (Rating) 0 ] 0 0 0
Mixed Dataset Responses, e-Deliberative Poll — Computer-generated 0 0
xed Datasets Transcript and Open-ended Responses, Regular Miscellaneous Topics Popularity of the PLA HK Garrison 0 0 0 0 0
Talanhons Suneew Coll Datacat
Annual Series HK.SAR Anniversaries 0 0 0 0 0
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