
Latest Tracking Poll Results

May 30, 2024



Trust and Confidence Indicators

People’s trust in the HKSAR Government

People’s confidence in the future of Hong Kong

Social Well-being Indicators

Latest Development of “HKPORI Poll Data Enquiry System”
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Presentation Flow



Contact Information
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 Date of survey: 6-13/5/2024 (for telephone survey)

 Target population: Cantonese-speaking Hong Kong residents aged 18 or above

 Survey method and sample size: 765 successful cases, including --

 (1) 340 cases from random landline telephone survey

 (2) 336 cases from random mobile telephone survey

 (3) 89 cases from online survey via random SMS invitation

 Effective response rate: 41.0% (for telephone survey)

 Sampling error: Sampling error of percentages not more than +/-6%, that of net values not more than +/-

10% and that of ratings not more than +/-0.34 at 95% conf. level (for telephone survey)

 Weighting method: Rim-weighted according to figures provided by the Census and Statistics Department. 

The gender-age distribution of the Hong Kong population came from “Mid-year population for 2022”, 

while the educational attainment (highest level attended) distribution and economic activity status 

distribution came from “Women and Men in Hong Kong - Key Statistics (2022 Edition)”.



Survey Result - Trust and Confidence Indicators

People’s trust in the HKSAR Government
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2-12/1/2024# 6-13/5/2024# Change Record

Trust 52% 47% ▼5% Record low since Jul 2022

Distrust 35% 39% ▲4% Record high since May 2022

Net trust 17% 8% ▼8% Record low since Jun 2022

Mean value 3.1 3.0 ▼0.1 ----

 Our telephone survey results show that 47% of the respondents expressed trust in the SAR Government,

while 39% distrust it. The net trust value is positive 8 percentage points, which has decreased by 8

percentage points compared to the figure in January and registered a record low since June 2022, but the

change is within the margin of error. Meanwhile, the mean score is 3.0, meaning close to “half-half” in

general and did not change much compared to the figure in January.

# The samples of SMS online survey were not included.
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Survey Result - Trust and Confidence Indicators
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調查月份 Month of Survey

市民對特區政府的信任淨值 (按次計算)

People’s net trust in the HKSAR Governments (Per Poll)

(12/1992 – 5/2024)

香港特區政府 HKSAR Government



 People’s confidence in the future of Hong Kong
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2-12/1/2024# 6-13/5/2024# Change Record

Confidence 52% 45% ▼7% Record low since Feb 2022

No-confidence 45% 51% ▲6% Record high since Aug 2020

Net confidence 7% -6% ▼12% Record low since Feb 2022

 Our telephone survey results show that 45% expressed confidence in the future

of Hong Kong, while 51% had no confidence. Net confidence stands at negative 6

percentage points, which has decreased by 12 percentage points compared to the

figure in January and registered a record low since February 2022, but the change

is within the margin of error.

Survey Result - Trust and Confidence Indicators

# The samples of SMS online survey were not included.
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Survey Result - Trust and Confidence Indicators
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市民對香港前途的信心淨值 (按次計算)

People’s net confidence in the future and in “one country, two systems” (Per Poll)

(6/1993 – 5/2024)

香港前途 Hong Kong's future
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Survey Result - Social Well-being Indicators

 Ten social well-being indicators
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# The samples of SMS online survey were not included.* Significant change

3-18/5/2023 6-13/5/2024# Change Record

Personal safety 6.61 6.37 ▼0.24 Record low since May 2022

Personal freedom 6.18 5.79 ▼0.38 Record low since May 2022

Opportunities for 

suitable employment
5.76 5.36 ▼0.41* Record low since May 2022

Fairness and justice in 

judicial proceedings
5.25 5.31 ▲0.06 All-time record high since Nov 2021

Protection of 

disadvantaged groups
5.23 5.06 ▼0.17 Record low since May 2022

Freedom from fear 5.37 4.96 ▼0.41* Record low since May 2022

Happiness of children 4.79 4.68 ▼0.11 Record low since May 2022

Political rights 4.52 4.33 ▼0.18 Record low since May 2022

Housing well-being 

(“living in peace”)
4.63 4.17 ▼0.46* Record low since May 2022

Living without worries 4.48 3.83 ▼0.65* All-time record low since Nov 2021



Survey Result - Social Well-being Indicators
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 Our telephone survey results show that among the ten specific domains, people rated personal safety the

highest. On a scale of 0 to 10, the rating stands at 6.37.

 Also, respondents tended to think that Hong Kong people enjoy personal freedom, have opportunities

for suitable employment, judicial proceedings are fair and just, and disadvantaged groups are

adequately protected, attaining ratings of 5.79, 5.36, 5.31 and 5.06. The rating of judicial proceedings

are fair and just has registered an all-time record high since November 2021, yet the rating of having

opportunities for suitable employment has significantly decreased compared to the figure last year.

 The last five indicators, which include freedom from fear, the happiness of children, political rights,

housing well-being (“living in peace”) and living without worries, score lower than 5 marks (which are

4.96, 4.68, 4.33, 4.17 and 3.83 respectively), showing that people have relatively negative appraisals

towards these aspects. Among them, the ratings of freedom from fear, housing well-being and living

without worries have significantly decreased compared to the figures last year, while that of living

without worries has even registered an all-time record low since November 2021.
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Survey Result - Social Well-being Indicators



Trust and Confidence Indicators

People’s trust in the HKSAR Government

People’s confidence in the future of Hong Kong

Social Well-being Indicators

Latest Development of “HKPORI Poll Data Enquiry System”

12

Presentation Flow



HKPORI Poll Data Enquiry Platform





Frequency Table





Question-based Dataset





Full Dataset





Panel Survey – Open-ended Responses: 

Popularity of Secretaries of Departments



People’s reasons for choosing to 
“Reappoint” the Secretaries of Departments

People’s reasons for choosing to 

“Dismiss” the Secretaries of Departments:

Note: Word clouds were available in Chinese only.

Panel Survey – Open-ended Responses: 

Popularity of Secretaries of Departments



Paid Download of Datasets



Paid Download of Datasets



Top Downloads



Top Downloads
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