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Press Release on June 26, 2024

HKPORI releases people’s appraisal of social policies and
“POP Panel” online survey qualitative opinion data analysis

Special Announcement

Hong Kong Public Opinion Research Institute (HKPORI) has recently enhanced its “Poll Data Enquiry
Platform” and added an hourly auto-update function to our “Top Downloads” page, so that users can
see the market values of each item any time. As of today (June 26), “Popularity of Top Leaders”,
“Election Studies” and “Ethnic Identity” continue to be the most popular survey series, recording 1,205,
226 and 179 free downloads respectively. However, if we focus on paid items, then “qualitative items
in mixed datasets” and the “ethnic identity” question-based datasets are the most cost effective items.

Abstract

Hong Kong Public Opinion Research Institute (HKPORI) successfully interviewed 765 Hong Kong
residents in early May, by means of a combination of random telephone survey conducted by real
interviewers and online survey conducted via random SMS invitation. A total of 676 and 89 successful
cases were collected respectively. This release focuses on the telephone survey sample only (i.e.,
excluding the SMS online sample). Although the sample size has been reduced by one-third, the
research and analysis method are consistent with previous surveys and thus the results are suitable for
direct comparison. In addition, HKPORI also surveyed “POP Panel” members in May and June
respectively via online surveys which included questions related to appraisal of social policies and
confidence in Hong Kong’s future. This release focuses on the analysis of the qualitative opinions
collected only. The quantitative results and detailed contact information of those surveys will be
released in due course.

Results from the telephone survey shows that among the 10 specific social policy domains, people
were most satisfied with tertiary education policies. On a scale of 0 to 10, their satisfaction score is
5.38. On the contrary, the satisfaction score of housing policies was only 4.60 and it has been the worst
performing policy domain in every survey since this series began in October 2021. Among the
satisfaction scores of all social policy domains, only that of basic education policies has slightly
increased and the remaining 9 have dropped, but all changes are within the margin of error.

The effective response rate of the telephone survey is 41.0%. The maximum sampling error of ratings
is +/-0.29 at 95% confidence level.

Contact Information

Date of survey 1 6-13/5/2024 (for telephone survey)

Survey method : (1) Random landline telephone survey
(2) Random mobile telephone survey
(3) Online survey by random SMS invitation




Target population :  Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!"! ;765 (including 340 landline, 336 mobile and 89 SMS online samples)

Effective response : 41.0% (for telephone survey)

rate

Sampling error'” : Sampling error of ratings not more than +/-0.29 at 95% conf. level (for telephone
survey)

Weighting method :  Rim-weighted according to figures provided by the Census and Statistics

Department. The gender-age distribution of the Hong Kong population came from
“Mid-year population for 20227, while the educational attainment (highest level
attended) distribution and economic activity status distribution came from “Women
and Men in Hong Kong - Key Statistics (2022 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we were to
repeat a certain survey 100 times with different random samples, we would expect 95 times having the population parameter
within the respective error margins calculated. Because of sampling errors, when quoting percentages, journalists should
refrain from reporting decimal places, whereas one decimal place can be used when quoting rating figures.

Latest Figures

People’s latest satisfaction ratings of various social policy domains are summarized as follows:

Date of survey 3-6/1/22 | 4-7/4/22 110-17/10/220 4-12/4/23 | 6-13/5/24"/ ﬁ
Sample size 606-618 603-612 505 508-516 343-352 -
Response rate 52.7% 49.8% 62.3% 59.4% 41.0% -
Latest findings Finding Finding Finding Finding Fi’:‘:i’;‘g & -
Tertiary education policies 4.76 5374 5.45 5.56 5.384/-0.25 | -0.18
Basic education policies 4.61 5.2014 5.40 5.36 5.37+/-0.26 | +0.01
Rehabilitation services for 4.88 4.87 5.341 536 | 5.324/0.27 | -0.03
people with disabilities

Medical and health policies 5.01 4.84 5.55M4 5.37 5.324/-0.29 . -0.05
Family and child welfare services 4744 4.78 5.5414 5.33 5.19+/-0.26 | -0.14
Social security policies 4.57 5.02M4 5.22 5.08 5.02+/-0.26 | -0.06
Labour policies 4.54 4.70 5.144 5.01 4.94+/-0.24 | -0.07
Services for young people 4.23 4,661 4,974 5.02 4.86+/-0.26 | -0.16
Services for the elderly 4.56 4.30 5.30M 4.99 4.78+/-0.26 | -0.21
Housing policies 3.67 3.97 4361 4.65 4.60+/-0.27 | -0.05

[3] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[4] The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting
methods could have been applied in different surveys.

The latest telephone survey shows that, among the 10 specific social policy domains, people were most
satisfied with tertiary education policies. On a scale of 0 to 10, their satisfaction score is 5.38.
Following it are basic education policies, rehabilitation services for people with disabilities, medical
and health policies as well as family and child welfare services. Their mean scores range from 5.19 to
5.37. The remaining social policies ranked from high to low are social security policies, labour policies,
services for young people and services for the elderly. Their mean scores range from 4.78 to 5.02. The
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satisfaction score of housing policies was only 4.60 and it has been the worst performing policy domain
in every survey since this series began in October 2021. Among the satisfaction scores of all social
policy domains, only that of basic education policies has slightly increased and the remaining 9 have
dropped, but all changes are within the margin of error.

Qualitative Opinion Data Analysis

In our “POP Panel” online survey in May, HKPORI asked respondents to pick the social policy domain
they cared about the most, then invited them to explain their appraisals of that domain via an open-
ended question. In the end, a total of 349 respondents answered the question. Results show that the top
3 social policy domains that received the most concern in the raw samples are medical and health
policies, housing policies and basic education policies, for which 114, 78 and 39 open-ended responses
were collected respectively. Responses related to the 3 mentioned domains were subjected to word
segmentation using ‘“PyCantonese”. Unmeaningful words that appear only once, punctuations and 1-
letter words were then removed. Finally, around 50 words that appeared most frequently in the raw
samples were selected in each of the 3 groups for the generation of word clouds using “HTMLS5 Word
Cloud”. The word clouds are available in Chinese only.

The following is the word cloud of people’s appraisal of medical and health policies:
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The following is the word cloud of people’s appraisal of housing policies:
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HKPORI also attempted to summarise the reasons collected using Perplexity AIl. We uploaded the
responses related to the 3 domains above to Perplexity Al respectively with the prompt to “sort the

content into 3 categories”.

The following shows the summary of people’s appraisal of medical and health policies:

People’s appraisal of medical and health policies

1. Systemic Challenges and Resource Constraints
e Severe shortage of medical staff, including doctors and nurses

e Long waiting times for specialist appointments and treatments, especially for serious conditions
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People’s appraisal of medical and health policies

w

Insufficient resources allocated to public health services
Overloaded public healthcare system struggling to meet demand
Lack of long-term planning and vision for the healthcare system

Quality of Care and Service Delivery

Concerns about the quality of care due to overworked healthcare professionals

Issues with access to dental care, particularly for the elderly

Challenges in maintaining healthcare standards amid an aging population and emigration of
healthcare workers

Mixed views on the ability to handle urgent and severe cases

Debates about the integration and quality of imported doctors

Governance and Policy Implementation

Criticism of the government's approach to healthcare policy-making

Calls for more proactive and preventive measures in health policy
Concerns about political considerations influencing healthcare decisions
Debates about the balance between public and private healthcare services
Perceived lack of accountability and effectiveness in policy implementation

The following shows the summary of people’s appraisal of housing policies:

People’s appraisal of housing policies

[

N

el

Inadequate Supply and Accessibility

Long waiting times for public housing, insufficient supply

Difficulty for middle-income earners to access public housing or afford private housing
Lack of housing options for young people and single individuals

Concerns about preferential treatment for new immigrants in housing allocation
Insufficient support for low-income groups and lack of affordable housing

Policy Shortcomings and Mismanagement

Lack of long-term planning and foresight in housing development

Criticism of land reclamation as an ineffective solution to land shortage

Perceived favouritism towards property developers and the wealthy

Inadequate measures to address subdivided flats and housing quality issues

Failure to effectively regulate and review public housing tenants' income and assets

Economic and Social Impact

High property prices and rents creating economic pressure on citizens
Concerns about the negative impact of housing policies on social mobility
Criticism of using housing and land policies as economic drivers

Worries about potential economic crisis due to falling property prices
Impact on quality of life and ability to save for the future

The following shows the summary of people’s appraisal of basic education policies:

People’s appraisal of basic education policies

[

Criticism of Political Influence

Excessive emphasis on patriotic education and national security at the expense of critical thinking
Perception that education has become politicized, prioritizing loyalty over professional autonomy
Concerns about "brainwashing" the next generation with pro-government ideology

Lack of democratic input in education policy due to absence of universal suffrage
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People’s appraisal of basic education policies

e  Worry that politically-driven education will disconnect Hong Kong's youth from global
perspectives

2. Concerns about Educational Quality

o Insufficient focus on developing analytical and logical thinking skills

e Overemphasis on rote learning and memorization rather than fostering independent thought

e  Criticism of curriculum changes that may reduce the international recognition of Hong Kong's
education system

e Perception that education reforms are making simple content unnecessarily complex for students
Lack of strategy in education policy to prepare students for new industries and global competition

w

Neglect of Cultural and Historical Education

Insufficient teaching of Chinese history, including ancient, modern, and contemporary periods
Concern that changes to Chinese language education may lead to cultural erosion

Lack of basic knowledge about students' own country and its governance

Inadequate cultivation of talent and future-oriented skills

Criticism that education policy fails to preserve Hong Kong's unique advantages and
characteristics

Moreover, in our “POP Panel” online survey in June, there was an open-ended question related to
people’s confidence in Hong Kong’s future which aimed to explore the possible reasons for the
decrease in net confidence in Hong Kong’s future in our telephone survey in May. In the end, a total
of 491 respondents answered this question. All responses were subjected to word segmentation using
“PyCantonese”. Unmeaningful words or words that appear only once, punctuations and 1-letter words
were then removed. Finally, around 50 words that appeared most frequently in the raw samples were
selected in each group for the generation of word clouds using “HTML5 Word Cloud”. The word
clouds are available in Chinese only.

The following is the word cloud of people’s guess as to why net confidence in Hong Kong’s future
decreased in May compared to March:

=8 Ak
>
=
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HKPORI also attempted to summarise all reasons collected using Perplexity Al. All responses to the
open-ended question were uploaded to Perplexity Al with the prompt to “sort the content into 3
categories”.

The following shows the summary of all open-ended responses by Perplexity Al:

People’s guess as to why net confidence in Hong Kong’s future decreased in May
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Economic Factors

Persistent economic downturn and slowing growth

Declining competitiveness and lack of industry transformation plans
High costs of living and operating businesses (rent, wages, etc.)
Retail and food & beverage sectors struggling

Outflow of capital and talent to other regions

Political and Social Factors

Implementation of the National Security Law and Article 23 legislation
Perceived erosion of rule of law and judicial independence
Deteriorating political environment and social unrest

Restrictions on freedoms and civil liberties

Lack of trust in the government's ability to address issues

Uncertain Future Prospects

Lack of visionary planning and policies for future development
Concerns over Hong Kong's role as an international financial center
Doubts about the "One Country, Two Systems" principle

Brain drain and emigration of skilled professionals

Geopolitical tensions and strained China-US relations

Press Events Forecast for July 2024 (Tentative)

July 2 (Tuesday) press release and figures update: PSI per Political Camps

July 9 (Tuesday) press release and figures update: PSI per Social Strata

July 16 (Tuesday) press release and figures update: Popularities of CE and SAR Government
July 24 (Wednesday) at 15:00, press conference: Popularity of Secretaries of Departments,
Appraisal of Society’s Conditions

July 30 (Tuesday) press release and figures update: Monthly PSI Figures
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