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Press Release on July 16, 2024 (Revised)

HKPORI releases popularities of CE and SAR Government

Abstract

Hong Kong Public Opinion Research Institute (HKPORI) successfully interviewed 893 Hong Kong
residents in early July, by means of a combination of random telephone survey conducted by real
interviewers and online survey conducted via random SMS invitation. A total of 671 and 222
successful cases were collected respectively. This release focuses on the telephone survey sample
only (i.e., excluding the SMS online sample). Although the sample size has been reduced by
one-third, the research and analysis method are consistent with previous surveys and thus the results
are suitable for direct comparison.

Results from the telephone survey shows that the latest popularity rating of CE John Lee stands at
50.5 marks, which has slightly increased by 1.6 marks compared to that of the telephone survey
conducted in May. Among all respondents, 16% gave CE 0 mark. His net popularity stands at
positive 21 percentage points, which has slightly increased by 1 percentage point compared to the
figure obtained in May. As for the SAR Government, its net satisfaction is positive 3 percentage
points, which has increased by 9 percentage points compared to that in May, but the change is within
the margin of error.

The effective response rate of the telephone survey is 48.9%%*. The maximum sampling error of
percentages based on this part is +/-5%, that of net values is +/-10% and that of ratings is +/-2.5 at
95% confidence level.

Contact Information

Date of survey : 2-10/7/2024 (for telephone survey)

Survey method : (1) Random landline telephone survey
(2) Random mobile telephone survey
(3) Online survey by random SMS invitation

Target population :  Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!"! : 893 (including 333 landline, 338 mobile and 222 SMS online samples)

Effective response rate :  48.9% (for telephone survey)

Sampling error'” : Sampling error of percentages not more than +/-5%, that of net values not more

than +/-10% and that of ratings not more than +/-2.5 at 95% conf. level (for
telephone survey)

* Due to technical errors in data processing, the effective response rate of the telephone survey should be 48.9% instead
0f 30.1% as reported in the original release. We apologize for the mistake.



Weighting method

Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came from
“Mid-year population by Sex and Age group” (2023 mid-year), while the
educational attainment (highest level attended) distribution and economic activity
status distribution came from “Women and Men in Hong Kong - Key Statistics”
(2023 Edition).

(1]

can be found in the tables below.

(2]

This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which

All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we

were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when

quoting rating figures.

Latest Figures

The latest popularity figures of CE John Lee are summarized as follows:

Date of survey 1-15/11/23 | 1-16/12/23 |2-12/1/24PY 4-7/3/245) 16-13/5/24%) 2-10/7/24, LATESL
change
Sample size 1,004 1,003 669 667 676 671 -
Response rate 51.4% 50.5% 50.4% 43.3% 41.0% 48.9%* -~
Latest findings Finding | Finding | Finding | Finding | Finding F"Z:;’;f &
Rating of CE 52.7 53.0 52.1 4744 48.9 50.5+/-2.5 +1.6
Vote of confidence in CE 57% 60% 54%4 49% 53% 55+/-4% | +2%
Vote of no confidencein CE{  27% 26% 33%!4 34% 33% 34+/-4% | +1%
Net approval rate 30% 34% 21%M 15% 20% 21+/-7% | +1%

(3]
(4]

Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.
The difference between the figure and the result from the previous survey has gone beyond the sampling error at

95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our telephone survey results show that the latest popularity rating of CE John Lee stands at 50.5
marks, which has slightly increased by 1.6 marks compared to that of the telephone survey conducted
in May. Among all respondents, 16% gave CE 0 mark. The latest approval rate of CE is 55%,
disapproval rate 34%, giving a net popularity of positive 21 percentage points, which has slightly
increased by 1 percentage point compared to the figure obtained in May. All these changes are within

the margin of error.




Recent popularity figures of the SAR Government are summarized as follows:

Date of survey 1-15/11/23 | 1-7/12/23 12-12/1/245) 4-7/3/2419 |6-13/5/2415)|2-10/7/24, Lettest
change
Sample size 510 502 344 338 349 340 -~
Response rate 51.4% 48.7% 50.4% 43.3% 41.0% 48.9%* -~
Latest findings Finding | Finding | Finding | Finding | Finding F"Z:Z‘E € _
Satisfaction rate of o o o/ 17] o o 0 o
SARG performance!® 42% 48% 40% 38% 38% 44+/-5% | +6%
Dissatisfaction rate of o o/17] o/17] o o o o
SARG performance!® 43% 33% 42% 49% 44% 41+/-5% | -3%
Net satisfaction rate 0% 16%!" -3%!7] -11% -6% 3+/-10% | +9%
Mean valuel® 2.9 3.1 2.8 2.6 2.8 2.9+/-0.2 | +0.1

[5] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[6] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4,
5 marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the
sample mean.

[71 The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

As for the SAR Government, its latest satisfaction rate is 44%, whereas dissatisfaction rate stands at
41%, thus the net satisfaction is positive 3 percentage points, which has increased by 9 percentage
points compared to the figure in May, but the change is within the margin of error. The mean score is
2.9, meaning close to “half-half” in general, and represents a slight increase from May.

Press Events Forecast for July-August 2024 (Tentative)

= July 24 (Wednesday) at 15:00, press conference: Popularity of Secretaries of Departments,
Appraisal of Society’s Conditions

= July 30 (Tuesday) press release and figures update: Monthly PSI Figures

= August 6 (Tuesday) press release and figures update: PSI per Activeness in Civil Society

= August 13 (Tuesday) press release and figures update: PSI per Place of Birth

= August 20 (Tuesday) press release and figures update: Qualitative Data Analysis on Popularities of
CE and SAR Government

= August 29 (Thursday) at 15:00, press conference: Appraisal of Society’s Conditions, “POP Panel”
Online Survey Results, “PSI Report No. 6.40”



