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Press Release on September 17, 2024

HKPORI releases popularity of Directors of Bureaux

Special Announcement

Hong Kong Public Opinion Research Institute (HKPORI) will soon complete its 5th anniversary
review. With the start of the new policy year next month, it will update its website to facilitate civic
education and membership upgrade. Members will be given priority access to HKPORI’s press
releases, research materials and experts’ commentaries. They will also receive exclusive information
and can interact directly with the team. More details will be announced.

Abstract

HKPORI successfully interviewed 673 Hong Kong residents in early September, by means of a random
telephone survey conducted by real interviewers, while the testing of online survey conducted via
random SMS invitation is still in progress. This release focuses on the telephone survey sample only
(i.e., excluding the SMS online sample). Although the sample size has been reduced, the research and
analysis method are consistent with previous surveys and thus the results are suitable for direct
comparison.

Results from the telephone survey show that among 15 Directors of Bureaux, based on their net
approval rates, Secretary for Health Lo Chung-mau ranks first, while Secretary for Education Christine
Choi ranks last. Compared to half a year ago, the net approval rates of Kevin Yeung and Chris Tang
have significantly increased. Besides, the net approval rates of eight Directors of Bureaux registered
their record high since they took office, including Lo Chung-mau, Winnie Ho, Ingrid Yeung,
Bernadette Linn, Chris Tang, Sun Dong, Kevin Yeung and Christine Choi.

The effective response rate of the telephone survey is 45.8%. The maximum sampling error of
percentages based on this part is +/-6%, and that of net values is +/-10% at 95% confidence level.

Contact Information

Date of survey . 2-4/9/2024 (for telephone survey)

Survey method : (1) Random landline telephone survey
(2) Random mobile telephone survey
(3) Online survey by random SMS invitation

Target population . Cantonese-speaking Hong Kong residents aged 18 or above

Sample sizel!) . 673 (for telephone survey, including 338 landline, 335 mobile)

Effective response ;. 45.8% (for telephone survey)

rate

Sampling error!?! : Sampling error of percentages not more than +/-6%, and that of net values not more

than +/-10% at 95% conf. level (for telephone survey)




Weighting method . Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came from
“Mid-year population by Sex and Age group” (2023 mid-year), while the educational
attainment (highest level attended) distribution and economic activity status
distribution came from “Women and Men in Hong Kong - Key Statistics” (2023
Edition).

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we were
to repeat a certain survey 100 times with different random samples, we would expect 95 times having the population
parameter within the respective error margins calculated. Because of sampling errors, when quoting percentages,
journalists should refrain from reporting decimal places, whereas one decimal place can be used when quoting rating
figures.

Latest Figures

Latest popularity figures of Directors of Bureaux sorted by net approval rates'! are summarized below:

Date of survey 6-20/3/23 | 7-19/9/231 [4-7/3/24151, 2-4/9/245 | Lattest.
change

Sample size 518-526 | 506-517 | 338-343 | 340-347 -

Response rate 42.8% 53.0% 43.3% 45.8% -

Latest findings Finding Finding | Finding F"Z;’;‘f & -

Vote of confidence in Secretary for Health 41% 5404[6] 549, 58+/-5% 4%
Lo Chung-mau

Vol‘ieoo(t; }rlll?nc;rég(lilence in Secretary for Health 3204[6] 35% 33% 254/.5% | -804

Net approval rate 9% 19% 21% 34+/-9% | +13%

Vo{; icl)ltl“l ic:r;ﬁ)dence in Secretary for Housing 30% 50016 49% 554/-5% +6%

Vo:; icr)ltr'l Iil: Igc(;nﬁdence in Secretary for Housing 2194161 26% 25% 254/-5% .

Net approval rate 9% 24%°) 24% 31+/-9% | +7%

Vote of cogﬁdence in Sef:retary for Transport 28% 45046 5304060 | 474/6% 6%
and Logistics Lam Sai-hung

Vote of no .co'nﬁdence in. Secretary for Transport 13916 22046 17916 174/-4% _
and Logistics Lam Sai-hung

Net approval rate 15% 22% 36%1° | 30+/-8% | -6%

Vote of conﬁdgnce in Secretary for the Civil 29% 4504161 449 474/-5% +39%
Service Ingrid Yeung

Vote of no conﬁdence in Secretary for the Civil 12% 2406 21% 214/-4% _
Service Ingrid Yeung

Net approval rate 17% 20% 23% 26+/-9% +3%

Vote of confidence in Secretaw for 23% 4694161 42% 48+/-5% +79%
Development Bernadette Linn

Vote of no confidence in Secr{:tary for 16%16 28946 27% 24+/-5% 4%
Development Bernadette Linn

Net approval rate 8% 18%!°! 15% 25+/-9% | +10%




Date of survey 6-20/3/23 17-19/9/2314114-7/3/2415V} 2-4/9/24"!
change
Sample size 518-526 | 506-517 | 338-343 | 340-347 -
Response rate 42.8% 53.0% 43.3% 45.8% -
Latest findings Finding Finding | Finding Finding & -
error
Vog,h(r)ifs cg;j';dence in Secretary for Security 4294161 550416] 4794161 584/-5% | +10%
Votceh(r)ifS n;a;(g)nﬁdence in Secretary for Security 350161 38% 38% 334/-59% 5%
Net approval rate 7%!! 17% 9% 25+/-10% | +15%"
Vote of confidence in Secretary for Innovation, 26% 449/,16] 43% 484/-6% | +5%
Technology and Industry Sun Dong
Vote of no confidence in Secretary for Innovation, 2196 28046 24% 264/-5% +29%
Technology and Industry Sun Dong
Net approval rate 5% 16%!°! 20% 22+/-9% | +3%
Voi;e(;tt: acr(;néiﬁl;rslcseuﬁl Secretary for Labour and 29% 519416 449 494/-5% | +5%
VO:l ((1)1;{]1;)1 f(‘:a(;IelﬁCdlfrIilsC% LIL Secretary for Labour 1794161 25046 31% 204/.59% 1%
Net approval rate 12% 26%!° 14%M | 194/-9% | +6%
Vote of confidence in Secretary for Constitutional 0/ 6] o/ 6] o ey 0
and Mainland Affairs Erick Tsang e S A AR e
Vote of no confidence in Secretary for Constitutional 0/ [6] o o 0 0
and Mainland Affairs Erick Tsang 2 Sl 2 e 0
Net approval rate 7% 14% 16% 19+/-9% | +3%
I N PR Y Py pevy
Net approval rate 10% 2% -18%[0 | 17+/-9% | +35%!°
Vote of confidence in Secretary for Financial o o/ [6] 0/ [6] 0 0
Services and the Treasury Christopher Hui 2 el ik Sty M
Vote of no confidence in Secretary for Financial o o/ [6] o o 0
Services and the Treasury Christopher Hui 22 Sl 26% Rara 2
Net approval rate 15% 18% 11% 15+/-8% +4%
Vote of conﬁdepce in Secretary for Commerce 30% 449416] 41% 424/-5% +1%
and Economic Development Algernon Yau
Vote of no conﬁdence in Secretary for Commerce 16%6] 28046] 31% 314/-5% .
and Economic Development Algernon Yau
Net approval rate 15% 17% 10% 11+/-9% +2%
V0$03£ }?OA ;gilidzrllizz 11r\1/I ile;cretary for Home and 29% 3904161 41% 304/-5% 3%
Net approval rate 10% 9% 1% 7+-10% | +5%
Vote of confidence in Secretary for o 0/[6] o/ [6] o
Environment and Ecology Tse Chin-wan 24% 46% 37% 374/-5% -
Vote of no confidence in Secretary fqr 14946 6%l 350,61 354/5% _
Environment and Ecology Tse Chin-wan
Net approval rate 10% 20%!] 2% 2+/-9% --




Date of survey 6-20/3/23 |7-19/9/23114-7/3/24131] 2-4/9/24/% | Lattest
change

Sample size 518-526 | 506-517 | 338-343 | 340-347 --

Response rate 42.8% 53.0% 43.3% 45.8% -

Latest findings Finding Finding | Finding Finding & -

error

Vote of cpnﬁdenf:e in Secretary for Education 31% 38946 36% 424/-5% +79%
Christine Choi

Vote of no conﬁdence in Secretary for Education 33% 40%16] 43% 414/-5% 29
Christine Choi

Net approval rate -2% -2% -8% 1+/-10% +9%

[3] If the rounded figures are the same, numbers after the decimal point will be considered.

[4] Starting from September 2023, the question on hypothetical voting on principal officials has been revised from “If
you had the right to vote on the reappointment or dismissal of XXX as XXX tomorrow, how would you vote? You
could also abstain from voting.” to “If you had the right to decide whether to reappoint or dismiss XXX as XXX now,

EEINNT3

how would you decide?” As for the answer options, apart from the existing “reappoint”, “dismiss”, “abstain” and
“refuse to answer”, a “don’t know / hard to say” option has been added.

[5] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[6] Based on figures from two surveys, the change is statistically significant prima facie at 95% confidence level. However,
statistically significant changes may not be useful or meaningful, and different weighting methods can produce
different results.

The survey shows that the latest net approval rates of all Directors of Bureaux are positive. Ranked
from high to low according to net approval rates, they are Secretary for Health Lo Chung-mau,
Secretary for Housing Winnie Ho, Secretary for Transport and Logistics Lam Sai-hung, Secretary for
the Civil Service Ingrid Yeung, Secretary for Development Bernadette Linn, Secretary for Security
Chris Tang, Secretary for Innovation, Technology and Industry Sun Dong, Secretary for Labour and
Welfare Chris Sun, Secretary for Constitutional and Mainland Affairs Erick Tsang, Secretary for
Culture, Sports and Tourism Kevin Yeung, Secretary for Financial Services and the Treasury
Christopher Hui, Secretary for Commerce and Economic Development Algernon Yau, Secretary for
Home and Youth Affairs Alice Mak, Secretary for Environment and Ecology Tse Chin-wan and
Secretary for Education Christine Choi. Compared to half a year ago, the net approval rates of Kevin
Yeung and Chris Tang have significantly increased. In addition, the net approval rates of eight Directors
of Bureaux registered their record high since they took office, including Lo Chung-mau, Winnie Ho,
Ingrid Yeung, Bernadette Linn, Chris Tang, Sun Dong, Kevin Yeung and Christine Choi.

According to HKPORI’s standard, no one falls under the category of “ideal” performer for the time
being. Lo Chung-mau, Chris Tang, Winnie Ho and John Lee fall under the category of “successful”
performer. The remaining officials can be labelled as “mediocre”. No one falls into the category of
“inconspicuous”, “depressing” or “disastrous” performer.

The following table summarizes the grading of CE!") and principal officials:

“Ideal”: those with approval rates of over 66%; ranked by their approval rates shown inside brackets'®!
Nil

“Successful”: those with approval rates of over 50%; ranked by their approval rates shown inside
brackets!®!

Secretary for Health Lo Chung-mau (58%)

Secretary for Security Chris Tang (58%)

Secretary for Housing Winnie Ho (55%)

CE John Lee (51%)




“Mediocre”: those not belonging to other 5 types; ranked by their approval rates shown inside
brackets!®

Secretary for Culture, Sports and Tourism Kevin Yeung (50%)

Secretary for Labour and Welfare Chris Sun (49%)

Secretary for Development Bernadette Linn (48%)

Secretary for Innovation, Technology and Industry Sun Dong (48%)
Secretary for the Civil Service Ingrid Yeung (47%)

Secretary for Transport and Logistics Lam Sai-hung (47%)

Secretary for Constitutional and Mainland Affairs Erick Tsang (46%)
Secretary for Home and Youth Affairs Alice Mak (45%)

Secretary for Commerce and Economic Development Algernon Yau (42%)
Secretary for Education Christine Choi (42%)

Secretary for Financial Services and the Treasury Christopher Hui (39%)
Secretary for Environment and Ecology Tse Chin-wan (37%)

“Inconspicuous”: those with recognition rates of less than 50%; ranked by their approval rates®!; the
first figure inside bracket is approval rate while the second figure is recognition rate

Nil

“Depressing”: those with disapproval rates of over 50%; ranked by their disapproval rates shown
inside brackets®

Nil

“Disastrous”: those with disapproval rates of over 66%; ranked by their disapproval rates shown inside
brackets®
Nil
[7] The latest popularity figures of CE John Lee have already been released on September 10, his latest popularity rating
stands at 50.7 marks, approval rate is 51%, disapproval rate 35%, giving a net popularity of positive 16 percentage

points.
[8] If the rounded figures are the same, numbers after the decimal point will be considered.

Press Events Forecast for September 2024 (Tentative)

= September 24 (Tuesday) press release and figures update: Trust and Confidence Indicators
= September 30 (Monday) at 15:00, press conference: Social and Freedom Indicators
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