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Press Release on September 30, 2024

HKPORI releases social and freedom indicators
along with qualitative opinion data analysis on mega event economy

Abstract

The Hong Kong Public Opinion Research Institute (HKPORI) successfully interviewed 673 Hong
Kong residents in early September, by means of a random telephone survey conducted by real
interviewers, while the testing of online survey conducted via random SMS invitation is still in
progress. This release focuses on the telephone survey sample only (i.e., excluding the SMS online
sample). Although the sample size has been reduced, the research and analysis method are consistent
with previous surveys and thus the results are suitable for direct comparison.

Results from the telephone survey show that, on a scale of 0 to 10, people’s ratings on the five core
social indicators ranked from the highest to the lowest are “stability”, “rule of law”, “freedom”,
“prosperity” and “democracy”. Their scores are 6.07, 6.05, 5.47, 5.26 and 4.65 respectively. Except
for “stability” which has increased significantly, there are no significant changes in all ratings of core
social indicators compared to six months ago. As for the seven non-core indicators, “public order”,
“civilization” and “corruption-free practices” got the highest ratings, followed by “social welfare
sufficiency” and “efficiency”. “Fairness” and “equality” got relatively lower ratings. Among non-core
indicators, “public order” has hit a new high since May 2019. All ratings of non-core indicators except

“civilization” and “equality”” have increased significantly over the past six months.

As for the freedom sub-indicators, the top 2 go to freedoms of “entering or leaving Hong Kong” and

9 ¢

“religious belief”, followed by freedoms of “academic research”, “artistic and literary creation”, “strike”
and “speech”. The next tier is formed by freedoms of “press”, “association” and “publication”, while
freedom of “procession and demonstration” scored much lower than the other sub-indicators, at 3.85
marks only. Compared with half a year ago, except for freedom of “artistic and literary creation” which
has increased significantly, there are no significant changes in ratings of all freedom sub-indicators.
Regarding the two rule of law sub-indicators, “impartiality of the courts” got 5.79 marks, while
“fairness of the judicial system” got 5.52 marks. Both changes registered over the past six months are

within sampling errors, while “fairness of the judicial system” has reached a new high since May 2019.

The effective response rate of the telephone survey is 45.8%. The maximum sampling error of ratings
is +/-0.39 at 95% confidence level.

In addition, HKPORI also interviewed “POP Panel” members in mid-September via an online survey
to find out which mega events were more memorable to them and their impressions of such events.
The qualitative opinion data analysis can be found in the latter half of this release.

Contact Information (Social and Freedom Indicators)

Date of survey : 2-4/9/2024 (for telephone survey)




Survey method : (1) Random landline telephone survey
(2) Random mobile telephone survey
(3) Online survey by random SMS invitation

Target population :  Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!!) : 673 (for telephone survey, including 338 landline, 335 mobile)

Effective response rate : 45.8% (for telephone survey)

Sampling error'” :  Sampling error of ratings not more than +/-0.39 at 95% conf. level (for

telephone survey)

Weighting method :  Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population by Sex and Age group” (2023 mid-year), while the
educational attainment (highest level attended) distribution and economic
activity status distribution came from “Women and Men in Hong Kong - Key
Statistics” (2023 Edition).

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which can
be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we were
to repeat a certain survey 100 times with different random samples, we would expect 95 times having the population
parameter within the respective error margins calculated. Because of sampling errors, when quoting percentages,
journalists should refrain from reporting decimal places, whereas one decimal place can be used when quoting rating
figures.

Social and Freedom Indicators

Herewith are the latest figures for the five core social indicators:

Date of survey 1-9/2/23 | 3-18/5/23 | 1-10/8/23 | 4-7/3/24P" | 2-4/9/24"/ cezig_tTefte
Sample size 516-522 | 509-513 511-514 | 338-344 338-346 -~
Response rate 58.0% 52.4% 54.5% 43.3% 45.8% -
Latest findings Finding Finding Finding Finding Fi’:;::’;f & -
Degree of stability 6.21 5.741 5.67 5.66 6.07+/-0.26 | +0.41"
Compliance with the rule of law 6.141 5.531 5.58 5.66 6.05+/-0.30 | +0.39
Degree of freedom 6.224 5.871 5.74 5.67 5.47+/-0.32; -0.20
Degree of prosperity 5.8314 5.61 542 4924 15.26+/-0.24 | +0.34
Degree of democracy 5.25 4.66! 4.92 446" | 4.65+/-0.36 +0.19

[3] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[4] Based on figures from two surveys, the change is statistically significant prima facie at 95% confidence level. However,
statistically significant changes may not be useful or meaningful, and different weighting methods can produce
different results.

Herewith are the latest figures for the seven non-core social indicators:

Date of survey 1-9/8/22 | 1-9/2/23 | 1-10/8/23 | 4-7/3/24" | 2-4/9/24"/ Latest
change
Sample size 507-515 516-521 509-517 | 338-340 339-348 -~
Response rate 58.6% 58.0% 54.5% 43.3% 45.8% -
Latest findings Finding Finding Finding Finding F"Z{;’;f & -
Degree of public order 6.551 6.61 5.571 6.06°" | 6.63+/-0.25 | +0.57'



Date of survey 1-9/8/22 1-9/2/23 | 1-10/8/23 | 4-7/3/24P | 2-4/9/24" cLhig_tTefte
Sample size 507-515 516-521 509-517 338-340 339-348 -
Response rate 58.6% 58.0% 54.5% 43.3% 45.8% -
Latest findings Finding Finding Finding Finding Fi’:‘::’;f & -
Degree of civilization 6.011 6.311 5.811¢ 6.02 6.21+/-0.27 | +0.19
Degree of corruption-free practices |  5.86!°! 6.2916 5.711 5.62 6.15+/-0.26 | +0.53!%
Degree of social welfare sufficiency 6.05 6.17 5.8316 5.52 5.93+/-0.27 | +0.41'
Degree of efficiency 5.301 5.9416] 5.66 5.36 5.87+/-0.27 { +0.51'
Degree of fairness 5.05 5.401 4,93 4.62 5.23+/-0.28 | +0.61'
Degree of equality 5.3410 5.72t 5.201 4.93 5.21+/-0.29  +0.29

[5] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[6] Based on figures from two surveys, the change is statistically significant prima facie at 95% confidence level. However,
statistically significant changes may not be useful or meaningful, and different weighting methods can produce
different results.

Herewith are the latest figures for the ten freedom sub-indicators:

Date of survey 1-9/8/22 1-9/2/23 | 1-10/8/23 | 4-7/3/24" | 2-4/9/24"" Latest
change
Sample size 507-515 515-523 510-517 | 339-343 338-347 --
Response rate 58.6% 58.0% 54.5% 43.3% 45.8% -
Latest findings Finding Finding Finding Finding Fl’::’{;’;f & -
Degree of freedom (repeated listing) |~ 5.43!% 6.2218 5.748 5.67 5.47+/-0.32; -0.20
Freedom to enter or leave Hong Kong|  6.151 7.4918 7.37 7.52 7.82+/-0.25{ +0.29
Freedom of religious belief 7.301 7.631 7.34 7.67 7.68+/-0.26 ;| +0.01
Freedom to engage in 5.67 6.37" 5.85 594 | 6.00+/-0.33| +0.06
academic research
Freedom to engagein 5.36 5.72 5.59 48981 | 5.56+/-0.34 | +0.67"
artistic and literary creation
Freedom to strike 5.448 5.60 5211 4.92 5.17+/-0.36 | +0.26
Freedom of speech 5.201 5.641 5.01® 5.16 5.06+/-0.36 { -0.10
Freedom of press 5.1918 5.40 4,701 4.67 4.81+/-0.36 { +0.14
Freedom of association 4.86% 5.418 4,90 4.57 4.77+/-0.39 1 +0.20
Freedom of publication 4,971 5.18 4,748 4.32 4.61+/-0.37{ +0.29
Freedom of procession and 40681 | 4508 | 3759 361 | 3.854-0.24| +0.24
demonstration

[7] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[8] Based on figures from two surveys, the change is statistically significant prima facie at 95% confidence level. However,
statistically significant changes may not be useful or meaningful, and different weighting methods can produce
different results.



Herewith the latest figures of the two rule of law sub-indicators and the rating of the Chief Justice:

Date of survey 1-9/8/22 | 1-9/2/23 | 1-10/8/23 | 4-7/3/24°" | 2-4/9/24"” Latest
change
Sample size 507-518 | 518-524 | 511-513 339-340 341-345 --
Response rate 58.6% 58.0% 54.5% 43.3% 45.8% -
Latest findings Finding Finding Finding Finding F"Z{;’;f & -
Compliance with the rule of law {5 7gnop 6 14000 | 5 5g00 566 | 6.05+/-0.30 +0.39
(repeated listing)
Impartiality of the courts 5.681% 5.85 5.38M1 5.59 5.79+/-0.327 +0.20
Fairness of the judicial system 5.3710 543 542 5.19 5.52+/-0.32; +0.33

[9] Various figures are based only on samples from the telephone surveys but not those from the SMS online survey.

[10] Based on figures from two surveys, the change is statistically significant prima facie at 95% confidence level. However,
statistically significant changes may not be useful or meaningful, and different weighting methods can produce
different results.

On a scale of 0 to 10, people’s ratings on the five core social indicators ranked from the highest to the
lowest are “stability”, “rule of law”, “freedom”, “prosperity” and “democracy”. Their scores are 6.07,
6.05, 5.47, 5.26 and 4.65 respectively. Except for “stability” which has increased significantly, there

are no significant changes in all ratings of core social indicators compared to six months ago.
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As for the seven non-core indicators, “public order”, “civilization” and “corruption-free practices” got
the highest ratings with 6.63, 6.21 and 6.15 marks, followed by “social welfare sufficiency” and
“efficiency” at 5.93 and 5.87 marks respectively. “Fairness” and “equality” got relatively lower ratings,
which stand at 5.23 and 5.21 marks respectively. Among non-core indicators, “public order” has hit a
new high since May 2019. All ratings of non-core indicators except “civilization” and “equality” have
increased significantly over the past six months.

As for the freedom sub-indicators, the top 2 go to freedoms of “entering or leaving Hong Kong” and
“religious belief”, with 7.82 and 7.68 marks respectively, followed by freedoms of “academic
research”, “artistic and literary creation”, “strike” and “speech”, with 6.00, 5.56, 5.17 and 5.06 marks
respectively. The next tier is formed by freedoms of “press”, “association” and “publication”, with
4.81,4.77 and 4.61 marks respectively, while freedom of “procession and demonstration” scored much
lower than the other sub-indicators, at 3.85 marks only. Among the freedom sub-indicators, “entering
or leaving Hong Kong” has registered a new high since May 2018, and “religious belief” has also
registered a new high since September 2019. Compared with half a year ago, except for freedom of
“artistic and literary creation” which has increased significantly, there are no significant changes in

ratings of all freedom sub-indicators.

Regarding the two rule of law sub-indicators, “impartiality of the courts” got 5.79 marks, while
“fairness of the judicial system” got 5.52 marks. Both changes registered over the past six months are
within sampling errors, while “fairness of the judicial system” has reached a new high since May 2019.

Qualitative Opinion Data Analysis on Mega Event Economy

HKPORI interviewed “POP Panel” members from September 11 to 20 via an online survey with
questions on the popularity of the government as well as social and freedom indicators. Besides, there
were two open-ended questions on mega event economy, in an attempt to find out which mega events
promoted by the SAR Government this year were more memorable and people’s impressions of such
events. A total of 488 respondents aged 12 or above responded to the questions. This release focuses
on the analysis of the qualitative opinions collected only. The quantitative results and detailed contact
information of that survey will be released in due course.
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The two groups of answers were subjected to word segmentation using “PyCantonese”. Unmeaningful
words or words that appear only once, punctuations and 1-letter words were then removed. Finally,
around 50 words that appeared most frequently in the raw samples were selected in each group for the
generation of word clouds using “HTMLS5 Word Cloud”. The word clouds are available in Chinese
only.

The following is the word cloud of mega events that people found to be more memorable:
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In addition, HKPORI also attempted to summarize the responses collected using Perplexity Al. All
responses to the two open-ended questions were uploaded to Perplexity Al with prompts to summarize
the contents in various ways.

The following is the summary of people’s impressions of mega events from different perspectives:

People’s Impressions of Mega Events from Different Perspectives

—

Event Effectiveness and Economic Impact

Many events were perceived as ineffective in boosting the local economy.

Interviewees expressed concern over wasteful spending on poorly organized events.

There was a general sentiment that events failed to attract significant tourist interest.
Some respondents noted that events like night markets did not enhance local consumption.
The lack of measurable outcomes for many events raised doubts about their value.

Public Sentiment and Engagement

Positive feelings were associated with the Doraemon exhibition, seen as engaging and fun.

The Hong Kong Rugby Sevens maintained its reputation as a beloved annual event.

Criticism was directed at events perceived as politically charged or controversial, such as the Inter
Miami match.

Many respondents felt that events lacked local cultural representation, making them less
appealing.

Some comments highlighted a disconnect between government initiatives and public interests or
needs.

Quality and Organization of Events

The organization of several events was criticized for being poorly executed, leading to
disappointment.

Many respondents felt that the overall quality of events was subpar compared to previous years.
Events like the fireworks display were labeled as uninteresting and lacking creativity.

The Doraemon drone show received mixed reviews, with some praising its innovation while
others found it lacking depth.

Comments indicated a desire for more unique and culturally relevant programming in future
events.

The following is the summary of people’s impressions of various mega events:

People’s Impressions of Various Mega Events

Doraemon Exhibition

Praised for attracting many visitors and generating excitement.
Seen as one of the few successful events in terms of crowd engagement and economic benefits.
Helped boost business for surrounding shopping malls and hotels

Tatler XFEST (Messi Football Incident)

Heavily criticized due to Messi's absence, leading to negative publicity and embarrassment for
Hong Kong's event planning capabilities
Described as chaotic and messy, failing to meet expectations

Rugby Sevens

A traditional favorite but noted for losing its charm and appeal over time
Seen as beneficial for creating a lively social atmosphere but questioned regarding its economic
impact

Night Markets
Labeled as ineffective and poorly organized, with minimal economic benefit reported
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People’s Impressions of Various Mega Events

e C(riticized for lacking unique offerings that would attract both locals and tourists
e Seen as a failure in promoting local culture and boosting nighttime consumption

5. Fireworks Display
e (riticized as uninteresting and a waste of money, failing to generate excitement

6. Inflatable Installations (e.g. Chubby Hearts)

o Labeled as uncreative, childish and a waste of public funds with low attendance and engagement
e C(iriticized for lacking depth and cultural significance

Press Events Forecast for October 2024 (Tentative)

= QOctober 8 (Tuesday) press release and figures update: PSI per Age or Generation

= QOctober 17 (Thursday) at 15:00, press conference: Policy Address Instant Poll

= QOctober 22 (Tuesday) press release and figures update: PSI per Educational Attainment

= October 31 (Thursday) at 15:00, press conference: Social and Freedom Indicators, “PSI Report
No. 6.45”
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