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Press Release on August 29, 2024

HKPORI releases qualitative opinion data analysis
on people’s most concerned problems

Special Announcement

Hong Kong Public Opinion Research Institute (HKPORI) uploaded last Friday on its website all July
telephone survey data, including the popularity of CE, Secretaries, HKSAR Government, disciplinary
forces, and people’s appraisal of current conditions, different governments and peoples, and the
Taiwan and Tibet Issues. Please click “Data Download” and then ‘“Product Index”
https://www.pori.hk/product-index.html?lang=en to find all items, free and paid. There are over 1,100
data products (covering 41 survey items in 15 series) available on our platform, among which 893 are
for free and 240 are paid items. HKPORI members enjoy a 50% discount, and $100 is the minimum
price. Please visit our website.

Abstract

HKPORI interviewed “POP Panel” members from August 8 to 20 via an online survey with questions
on popularity of the government and society’s conditions. This release focuses on the analysis on the
qualitative opinions collected only. The quantitative results and detailed contact information of that
survey will be released in due course.

In the online survey, there were three open-ended questions on problems people most concerned with.
Changes in percentage of people who were most concerned with economic, livelihood and political
problems over the past year were first described, then respondents were invited to provide the possible
reasons for such changes. A total of 555" respondents aged 12 or above responded to the questions.
The three group of answers were subjected to word segmentation using “PyCantonese”. Unmeaningful
words or words that appear only once, punctuations and 1-letter words were then removed. Finally,
around 50 words that appeared most frequently in the raw samples were selected in each group for the
generation of word clouds using “HTML5 Word Cloud”. The word clouds are available in Chinese
only.

In addition, HKPORI attempted to summarize the reasons collected using Perplexity Al. All responses
to the open-ended questions were uploaded to Perplexity Al with the prompt to sort the content into
three categories.

* The sample size has been recounted and revised from 566 respondents reported in the original release to 555 respondents.
We apologize for the mistake.


https://www.pori.hk/product-index.html?lang=en

Latest Results — Qualitative Opinion Data Analysis

The following is the word cloud of people’s guesses as to why significantly more people are most
concerned with economic problems:
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The following is the word cloud of people’s guesses as to why significantly fewer people are most
concerned with livelihood problems:
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The following is the word cloud of people’s guesses as to why slightly fewer people are most
concerned with political problems:
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HKPORI also attempted to summarise the reasons collected using Perplexity AI. We uploaded the
responses to the three questions to Perplexity Al respectively with the prompt to sort the content into
three categories.

The following shows the summary of people’s guesses as to why significantly more people are most
concerned with economic problems:

People’s guesses as to why significantly more people are most concerned with economic problems

1. Worsening Economic Landscape

Many retail shops have closed, reflecting a declining economy
Unemployment and salary cuts are affecting a large portion of the workforce
The economy is perceived as the worst it has been since 2009

Inflation is rising, making daily living increasingly difficult

The overall economic outlook remains pessimistic and uncertain

g

Political Instability and Its Economic Impact

The National Security Law has led to a loss of investor confidence

Political tensions have resulted in talent and capital fleeing Hong Kong

The government's focus on national security overshadows economic recovery efforts
Deteriorating relations between China and the West are harming economic prospects
Many citizens feel political issues overshadow their economic concerns

ed

Personal Economic Struggles and Daily Life Concerns

Citizens experience direct impacts on employment and consumption due to economic decline
Increased living costs are straining household budgets and financial stability

Many are shifting spending habits to mainland China due to local economic conditions

The fear of unemployment and financial instability is pervasive among residents

Daily observations of economic struggles, such as shop closures, heighten concerns

The following shows the summary of people’s guesses as to why significantly fewer people are most
concerned with livelihood problems:

People’s guesses as to why significantly fewer people are most concerned with livelihood problems

1. Economic Priorities Over Livelihood Issues

Respondents prioritize immediate financial stability over broader social concerns

Rising living costs divert attention from other pressing issues

Fear of job loss leads to a focus on economic survival

Disillusionment with government effectiveness reduces interest in livelihood discussions
Emigration trends diminish local engagement in social issues

i

Political Disillusionment and Apathy

Widespread distrust in government diminishes public engagement

Fear of repercussions for voicing opinions discourages discussion of social issues
Many feel their voices are ineffective in the current political climate

Lack of genuine representation leads to apathy towards public welfare

Perceived authoritarianism alienates citizens from participating in social discourse

el

Changing Social Dynamics and Cultural Values

Cultural shift emphasizes individual survival over collective welfare

Community engagement has weakened, leading to feelings of isolation
Normalization of struggles reduces urgency in addressing social issues

Decreased media coverage contributes to a false sense security about social problems
Generational changes result in less connection to local issues among younger citizens




The following shows the summary of people’s guesses as to why slightly fewer people are most
concerned with political problems:

People’s guesses as to why slightly fewer people are most concerned with political problems

1. Political Environment and Its Impact on Civic Engagement

Fear of repercussions due to National Security Law suppresses political expression

Government's oppressive measures discourage open discussions on political issues

Stability is prioritized over freedoms, leading to resignation among citizens

Lack of significant political events fosters apathy towards political engagement

Widespread belief that the government ignores public opinion increases feelings of powerlessness

g

Public Sentiment Reflecting Despair and Apathy

Deep sense of hopelessness regarding political change leads to disengagement
Normalization of political apathy as citizens feel it is futile to engage
Migration trends affect political concern, as those most worried have left
Cynicism grows as many believe political issues will not improve

Increased caution in discussing politics due to fear of legal consequences

w

Socioeconomic Factors Shaping Political Priorities

Economic concerns overshadow political issues, prioritizing daily survival
Economic downturn shifts focus away from political engagement

Disconnection from politics as citizens feel it does not affect their daily lives
Survival mentality leads to reduced interest in political matters

Growing belief that political engagement is less valuable than economic stability

Press Events Forecast for September 2024 (Tentative)

= September 3 (Tuesday) press release and figures update: PSI per Ethnic Identity

September 10 (Tuesday) press release and figures update: Popularities of CE and SAR
Government

September 17 (Tuesday) press release and figures update: Popularities of Directors of Bureaux
September 24 (Tuesday) press release and figures update: Trust and Confidence Indicators
September 30 (Monday) at 15:00, press conference: Social and Freedom Indicators
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