Tel ExE: (852) 3844 3111
Fax fHEL: (852) 3705 3361
Website #HE: https://www.pori.hk

Address: Units 9-11, 6/F, Tower B, Southmark, 11 Yip Hing Street, Wong Chuk Hang

HONG KONG PUBLIC OPINION RESEARCH INSTITUTE 4
Hhh i 11 JERESS B A 6 18 9-11
s 2 R B % % M il ETHUEEAT 11 SRR B L 6 18 9-11 =

2024 £ 10 H 31 H HFHEIA®H

& AR SRR R S IR AT E TR R &
RIFTEEES 6.45 Bk

BB 5 Bk SR A B MR R 0 i

EBRREWIHT (BBRD) 12 10 A 16 AR ERREEHR S E H 4 ERETT - FiEEE
PRI RS EREEE YT RO T F RO R ) s B BB M R R - 5351 R ¥
Bri s ety iR N R EGER S 0 AR R, - MBI RS 976 44 18 pREibl 37
e [alfE o

FA e il Wil RE B U EE Ry ZE 3535 T PyCantonese | #7475 (word segmentation) » i f4 [
E P EFEA RS IR — T *ﬁgﬁﬁ“?ﬁ&qjﬁfKﬁ? 1% A ERAEE ZE 47 Al
&y 50 {ERFEaeEE A i E HERAYTEE - £/ T HTMLS Word Cloud | BIER S F2E (word
cloud) °

B T R MBS R T AP VIR 5745 (EiR R 32 )~ IR, %
GISE

230 2 ~7JYL’\

%T.l’ Ej]

fFRARZE

92@¥j
PrRmrme




LUT Ry R HEBGER SRV EME R 0 ired R

A -

E#kE

%@EE
*”JD 2 B

[]ﬂ%Ei_
rE I KZE’@E
i /_W%‘r

EE E
Fcﬁ ,,f« ‘_?E‘ 15 ﬁﬁi

pel Bllﬁ =

%E/E & EERE
B =Egp e

BAFPIRAN T RE S & Perplexity Al FRsU R RIAVEZE - TR 2O a7 H Ay [
Z 0 WEmHR N DR T S ERY o Perplexity Al DU [A[fER - FffZE 48 DeepL

BiReesf Kol Bk P o DMEEESS - (SFLATSURA R AE)

2 ) e R AR LR R e oy IR B B B A 5e] » e R PTRE R E ABAELTEE 7 LA
TEEEI Al frapie i R T8 ;‘Zﬁﬁ%ulﬂﬁﬁ (1 DeepL #ffaFasfE i) :

mRRE N¢F ) HTRENER

e o o e o l\.) e o o o o —

e o e o o W

BRZARBOR

SPZEEETE > HANZA M BORRE AR A T A VRO PR -
AR 58 2 A BAR M CGE T RAVAS IR -

HRAEEERT] - BARIBCROREE B—ft i RAVATE AR E T EE IR -
(5] R DA B = AR L G PR TR R E -

[H]fEZ SR TR0 R AR RE 5 - JRA EIRIEM -

ASEFZBFR
5 NGB+ SEET S S RTISEE (BIEE  REI AR ) (I -
Attt BRI EATERRE LA - B CORRENEH -

Sl AP b R R A B BRI -

i R S B BRI 1 (R R P -

i R BORERAE T A A S 2 22 2 R TR -

BN TR R R IR

FFZatamiEt - BUMIEA K SR 2 8 A E 2 g R -
sFSEIEER R > BUEREBRIN A HIES B RRE R AFEK -
EHIEAE - BUFHE RS — R R TSR E AR -
ZnEfEfE - FERCRE ELE R IT G = 1B A

PR R B B A Y H B IR -




LU ZH AL ERGUESHH T R $2 M AVBURAIFE HEERS (1 DeepL HllFasfzfit) :

T R £ S Y BUR A e s

1. B EERE

RN E ST BUR R EE B R & R b 58 Fis T B0 B = i E A 2 - MIESZ
RGO

ST iR BRI A SRS IR - DR B R R R AOR 2 IE -
AN ER SHEERRIERESTE - DIRAE DENEG R R SERE -

T B REA AERH B B B AL AR TR A S S8 DU A R R BB S AR

[ 2 SR A 5 B 258 (S AR e BT 4R 5 % - DARIEMRD A E HIHIHREK -

BE T

(o] R B IR A RIS e - DUy Sl B A2 BAY AT -

ST AR = 5 TECGERS (R R R A L e S R T B A -

RS EAT RN DUREE IR > PN RARIASIE -
FHEIFEEZRFEBCR - R4S LA RSOSSN A\ IR BB -
[E|fEH FOR R ARV MR # > DRIt GRS R A BN A TR A AL -

F5 B B ¥ERE TIHEHE

ST B e H BRI S TR IREE - 28R HEEI RN - /A HIERVEE -
[H]JE SR UK HE 5 1R 5 R AR HIBUR - R EE R S A B BERT
(o] LB AR RE PR AU U R HE AR A 5 JE (RS YR -

[ TR AV R BRI B > Ui L= B AL - 1B EALE -

FFZ N - H BRI B EE MEFEREESER - OHEHER -

e o o o o l\.)

e o o o o W

EEEBCEE 6.45 FHE (58 6.42 = 6.44 FRGEWE )

=5 B85 © https://www.pori.hk/press-release/2024-10-31-pm.html
2024 £E 11 A¥ES#EETEE (BE)

= 11 35 H (B2 HEAHMNBER T - RISTaEZZH ot

11 H 140 (2 MrERES e - FERETRE

11 19H (B2 FEAsmmEiE s« RISEBZ ML i
= 11 H 28 H (R M=K fid - SiRRpEE | EERHEER



https://www.pori.hk/press-release/2024-10-31-pm.html

Tel ExE: (852) 3844 3111
Fax fHEL: (852) 3705 3361
Website #HE: https://www.pori.hk

Address: Units 9-11, 6/F, Tower B, Southmark, 11 Yip Hing Street, Wong Chuk Hang

HONG KONG PUBLIC OPINION RESEARCH INSTITUTE
Hohk: ETEUSEEE 11 JERESS B JHE 6 18 9-11
s 2 R B B % & il SRR 11 SRR B AL 6 18 9-11 =

Press Release on October 31, 2024

HKPORI releases analysis of qualitative data from
Policy Address instant survey together with
PSI Report No. 6.45

Analysis of Qualitative Data from Policy Address Instant Survey

On October 16, the day Chief Executive delivered his Policy Address, the Hong Kong Public Opinion
Research Institute (HKPORI) invited people who received SMS invitations by random sampling and
the “POP Panel” members to answer two open-ended questions on the Policy Address via an online
survey, which attempted to find out the reasons for respondents’ ratings of the Policy Address and their
other comments. A total of 976 respondents aged 18 or above responded to these questions.

The two groups of answers were subjected to word segmentation using “PyCantonese”. Unmeaningful
words or words that appear only once, punctuations and 1-letter words were then removed. Finally,
around 50 words that appeared most frequently in the raw samples were selected in each group for the
generation of word clouds using “HTMLS5 Word Cloud”. The word clouds are available in Chinese
only.

The following is the word cloud of reasons for people giving their ratings of the Policy Address
(excluding responses with only “no”, “

, “no reason”, or equivalent answers):
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The following is the word cloud of other comments on the Policy Address:
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In addition, HKPORI also attempted to summarize the responses collected using Perplexity Al. All
responses to the two open-ended questions were uploaded to Perplexity Al with prompts to summarize

the contents in various ways.

“No” is the word that appeared most frequently when people explained their ratings of the Policy
Address. What do they think the Policy Address is lacking? The following is the summary of reasons

that people expressed “no” or similar meanings:

Reasons that People Expressed “No” or Similar Meanings

1. Lack of Effective Policies

challenges effectively.
citizens.
life.
social issues.

o There was a strong sentiment that the government’s proposals were merely slogans without
practical application.

2. Insufficient Public Support
and low-income families.
economy.

residents.

address.

e Many respondents noted there are no new policies addressing Hong Kong’s pressing economic
e Comments highlighted a complete absence of concrete measures to improve living conditions for
e Several mentioned that existing policies fail to provide any real benefits to the average citizen’s

e Respondents expressed disappointment over the lack of innovative solutions to long-standing

e Many felt that there were no initiatives aimed at supporting vulnerable groups such as the elderly
e Comments indicated a lack of financial assistance measures for those struggling in the current
e Respondents criticized the absence of policies designed to alleviate housing issues faced by

e There was a clear expectation for more substantial welfare programs, which were not met in the




Reasons that People Expressed “No” or Similar Meanings

e (Citizens voiced frustration over the government’s failure to address public health and safety
concerns adequately.

3. Disconnection from Public Needs

e Numerous comments pointed out that the government has not acknowledged or addressed key
societal issues affecting residents.

e Many respondents felt there was no genuine engagement with public opinions or needs in policy
formulation.

e The sentiment was prevalent that the government’s focus is misaligned with the realities faced by
ordinary citizens.

e Several responses noted a lack of transparency and communication regarding policy intentions
and outcomes.

o There was a perception that the government is out of touch with the daily struggles of Hong Kong
residents.

The following is the summary of areas of policy and measure that people often mention:

Areas of Policy and Measure that People Often Mention

1. Economic Recovery Strategies

e Respondents criticized the government’s focus on reducing wine tax, arguing it primarily benefits
wealthier individuals rather than supporting the economy.

e Many suggested implementing direct cash handouts to low-income families to help alleviate
financial burdens during economic downturns.

e There were calls for developing targeted job creation programs that specifically address
unemployment among youth and marginalized communities.

e Suggestions included enhancing support for local businesses through grants or subsidies to
stimulate economic growth and resilience.

e Respondents highlighted the need for more innovative economic initiatives that go beyond
traditional measures and genuinely address current challenges.

2. Social Welfare Enhancements

e Respondents highlighted the necessity of increasing funding for elderly care services to
adequately support Hong Kong’s aging population.

e Many criticized the lack of new initiatives aimed at improving mental health services and
community support programs.

e Suggestions included expanding social welfare benefits to cover more vulnerable groups, such as
single parents and low-income families.

e There was a demand for policies that provide direct assistance to those facing financial hardships
due to rising living costs.

e Respondents called for more effective outreach programs to ensure that social services reach those
in greatest need within the community.

3. Housing Affordability Initiatives

e Many respondents expressed skepticism about the Basic Housing Unit concept, viewing it as a
rebranding of subdivided flats without real improvements.

e There was a strong demand for policies aimed at lowering housing prices to make homeownership
more accessible for young families.

e Respondents criticized the government’s failure to implement effective measures to address the
poor living conditions in subdivided flats.

e Suggestions included introducing a vacancy tax to incentivize property owners to rent out empty
units and increase housing supply.




Areas of Policy and Measure that People Often Mention

e Many emphasized the need for transparency regarding how new housing policies will genuinely
benefit those living in substandard conditions.

PSI Report No. 6.45 (Aggregate Report of 6.42 to 6.44)

Please refer to the appendix: https://www.pori.hk/press-release-en/2024-10-31-pm.html?lang=en

Press Events Forecast for November 2024 (Tentative)

November 5 (Tuesday) press release and figures update: Monthly PSI Figures

November 14 (Thursday) at 15:00, press conference: Popularities of CE and SAR Government
November 19 (Tuesday) press release and figures update: PSI per Gender and Age

November 28 (Thursday) at 15:00, press conference: “Support for Caregivers” e-Deliberative Poll
Results
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