BREEWER
ARHEMEFERBOERNEZ2023
202348R18H

AR

FHEEH : 12-27/7/2023

EhE  HEESMNEETREEMEEESMN

SRR - 18F645, REREE, LEBMAREHKFBWERER
RIS AEE : 804 (215401EEMAR403EFHIEAK)

BEMEFELLE : 80.0%

RHERE - DIN1.8% (FEIS%EEKTET, BEH+-3.5%) UREBEEH)

EMEBRES
Employment {RTTRFRMA. ERAL, ER7HREG?

Frequency Percent Valid Percent
Valid aR 592 74% 74%
BREAL (B3ERE) 91 1% 11%
RKEREERERAL 9 1% 1%
FIRERIE 112 14% 14%
Total 804 100% 100%
HREHREE
Q1 Ax128A, HNANERZD0SANERERREEARS TR ?
Frequency Percent Valid Percent
Valid E=) 256 32% 32%
kil 547 68% 68%
FESN. $HEE 1 <1% <1%
Total 804 100% 100%
Q2a

MM, HREARSKIERER U TERKRGEAREE?ML0ZE105RR 05REESEER, 55
RE—$4 109 RBEXRE RAANSS ? [ BSBE|

Frequency Percent Valid Percent
Valid 0% 22 3% 3%
19 4 <1% <1%
245 6 1% 1%
35 10 1% 1%
4% 13 2% 2%
55 100 12% 12%
65 30 4% 4%
45 70 9% 9%
85 164 20% 20%
9% 61 8% 8%
104 315 39% 39%
REEN. BEE 9 1% 1%
Total 804 100% 100%

Q2agp
EERANM], MAERATES IR AR, UTHERHNEREE?HLUE105TE 0FRRTLEBEE, 557
RE—FF, 102RRIEZEE, MERELH 2 [(HLRF] (FEBHE

Frequency Percent Valid Percent
Valid 0-4%> 55 7% 7%
5% 100 12% 12%
6-10% 640 80% 80%
FESN. $HEE 9 1% 1%
Total 804 100% 100%

Q2b
MM, HREARSRIERER U TERKRGAREE?ML0ZE105RN 0SREESEER, 55
RE—$4 105 RBENRE, REARSS 2 [(RARKR]

Frequency Percent Valid Percent

Valid 0% 28 3% 3%
19 4 <1% <1%
245 13 2% 2%
35 23 3% 3%
4% 12 1% 1%
55 141 18% 18%
65 52 6% 6%
45 90 1% 11%
85 145 18% 18%
95 70 9% 9%
109 212 26% 26%
REEN. HEE 13 2% 2%
Total 803 100% 100%

Missing EBE 1 <1%

Total 804 100%

Q2bgp
MMM, MAEHEREEREMRE UTRARBIMAREE?FLUIE102HE OARRTELBEE, 59
RE—FF, 100KRFBEE, REREZH 2 [(BARKE] (FREHE]

Frequency Percent Valid Percent
Valid 0-4%3 80 10% 10%
5% 141 18% 18%

20228F Wt

32%
68%

4%
1%
1%
2%
1%
13%
3%
8%
19%
8%
38%
2%

8%
13%
77%

2%

4%
1%
2%
2%
2%
19%
5%
12%
16%
8%
27%
2%

1%
19%

0%
0%

-1%
0%
-1%
-1%
1%
-1%
1%
0%
1%
-1%
1%
-1%

-2%
-1%
3%
-1%

-1%
0%
-1%
1%
0%
-1%
2%
-1%
2%
1%
0%
0%

'1 D/D
1%



6-10% 569 1% 1%
IEAD BEE 13 2% 2%
Total 803 100% 100%
Missing EE 1 <1%
Total 804 100%

Q2c
MO, HIREANSRINENE, LTERKEAREE 2 MLOE105TN, (R BRLERAR, 59
RE—3¥ 10MBREXRAE, RARRSH ? [BBKF

Frequency Percent Valid Percent
Valid 05 34 4% 4%
1% 8 1% 1%
25 16 2% 2%
3% 23 3% 3%
4% 23 3% 3%
5% 205 25% 25%
645 63 8% 8%
75 105 13% 13%
845 152 19% 19%
953 38 5% 5%
105 123 15% 15%
FESN. $EE 14 2% 2%
Total 804 100% 100%

Q2cgp
MIRANE], MRS AWE, LUTERBMAREZE ?HELUOE100TE 0O RETLEEEE, 59
RE—FF, 1020KKRIZEE, MEREZ 5 ? [RBKFE] FEBE

Frequency Percent Valid Percent
Valid 0-4%3 104 13% 13%
55 205 25% 25%
6-104 481 60% 60%
WEEN, $EE 14 2% 2%
Total 804 100% 100%

Q2d
i, HREANSRENE, U TEXNENBRE?MLU0E105RN, 05RBTLEEAR, 55
RE—3E 10 RBENRE, HRANKSSH 7 (HSRN]

Frequency Percent Valid Percent
Valid 0% 18 2% 2%
1% 4 <1% <1%
253 2 <1% <1%
3% 19 2% 2%
4% 7 1% 1%
55 124 15% 15%
645 40 5% 5%
75 109 14% 14%
845 191 24% 24%
953 70 9% 9%
104 202 25% 25%
FESN. $EE 18 2% 2%
Total 804 100% 100%

Q2dgp
MIRANE], WAETAETASINAWR, LUTERBMAREZE ?HELUOE100FE 0O RETLEEBEE, 59
RE—FF, 1020KRIFEE, MERESH 7 [(ASRE] (FEBHE

Frequency Percent Valid Percent
Valid 0-4%3 50 6% 6%
55 124 15% 15%
6-104 612 76% 76%
WEEN. $EE 18 2% 2%
Total 804 100% 100%

Q2e
BME, HREARSROERER, L TERKEAREE?MLOE105FR, 02 RRELWRAR, 55
RE—$4, 10SRBEXRE, RANRSS ? [BHREEEERFEE

Frequency Percent Valid Percent

Valid 0% 29 4% 4%
15 6 1% 1%
245 9 1% 1%
3% 21 3% 3%
45 17 2% 2%
55 169 21% 21%
653 57 7% 7%
75 108 13% 13%
84 186 23% 23%
95 53 7% 7%
104 135 17% 17%
REEN. BEE 13 2% 2%
Total 803 100% 100%

Missing BE 1 <1%

Total 804 100%

Q2egp
SARANE], WRETASAESREMWEHE, UTRRBRAREZ?EUE107THE 0/ RRTLEEE, 55
RE—FF, 102RRIEZEE, MERELH ? [ RBEREZESIEFEE] [(FE8HE

ARHREEERRELERFAE2023

68% 3%
2% 0%
6% -1%

<1% 1%
2% 0%
5% 2%
2% 1%

23% 2%
7% 0%
11% 2%
19% 0%
5% 0%
18% -3%
1% 0%
15% 2%

23% 2%

60% -1%
1% 0%
3% -1%

<1% 0%
1% 1%
1% 1%
1% 0%

20% -4%
4% 0%
13% 1%
19% 5%
7% 1%

28% -3%
1% 1%
6% 0%

20% -4%

72% 4%
1% 1%
6% -2%

<1% 0%
2% 0%
2% 0%
1% 1%

20% 2%
6% 2%
16% 2%

22% 1%
6% 1%
19% 2%
2% 0%



Frequency Percent Valid Percent
Valid 0-4%> 82 10% 10%
55 169 21% 21%
6-10% 539 67% 67%
FESN. SR 13 2% 2%
Total 803 100% 100%
Missing EE 1 <1%
Total 804 100%
Q2
RN, WAEHMETATASIREME, UTERMIAXEE ?HLU0E100HE 0ORRELMBEE, SHRKR—FF, 109RRIEEE, X
BEXZH 2 [FHH]
N Sampling error
Valid Missing Mean (SEM*2) Median Mode Deviation
a. HEE&ERH 795 9 7.9 +/-0.2 8.0 10 2.4
d. HEEiE 786 18 7.5 +/-0.2 8.0 10 2.3
b. BRAXIKE 790 14 7.2 +/-0.2 8.0 10 2.6
e. 790 14 6.9 +/-0.2 7.0 8 2.4
RFFRHEEE S
Gl
c. lR#HKF 790 14 6.5 +/-0.2 7.0 5 2.5
Q3
R ERARS—MANSBINREN 2 COARE, TRH: [EREMERENRSAMEHRESD
1)
Frequency Percent Valid Percent
Valid BAR) Manulife 246 31% 31%
JEZ HSBC 122 15% 15%
JkBA Sun Life 94 12% 12%
&3B AIA 60 7% 8%
iR R BOC.~Prudential 52 6% 7%
$RE# BCT 37 5% 5%
SR/ RE& Principal /AXA 34 4% 4%
i BEA 34 4% 4%
B% 28 3% 4%
=3E Fidelity 22 3% 3%
£IE Invesco 9 1% 1%
BB B2 YF Life/MASS 6 1% 1%
REIRT 4 <1% 1%
FE A China Life 3 <1% <1%
3% AMTD 1 <1% <1%
#ih M2 SHKP.RBC 0 0% 0%
Hith 1 <1% <1%
FEEN. $EE 41 5% 5%
Total 794 99% 100%
Missing EE 10 1%
Total 804 100%
Q3 8881 - Hih&EE
Frequency Percent Valid Percent
R# 1 <1% <1%
Sub-total 1 <1% <1%
Q4
RE 4050 R 1R T 90 3 B PR RN R B TR R SRR 2 IELLOZE 10T, 0 RRTELTNE, SOCR—4
. 103 RBIERNE, (REANRSH?
Frequency Percent Valid Percent
Valid 0 37 5% 5%
1 5 1% 1%
2 12 1% 1%
3 28 3% 3%
4 23 3% 3%
5 270 34% 34%
6 99 12% 12%
7 127 16% 16%
8 124 15% 15%
9 22 3% 3%
10 40 5% 5%
REEN. BEE 17 2% 2%
Total 804 100% 100%
Q4gp
MHRRIERE MR EEA RSB S RBEES 2 FLOE1095HE, 0O RRTLIEBRE, SARKR—F4
L MO HRRIFERE, MERLLH? [REBE
Frequency Percent Valid Percent
Valid 0-4%> 105 13% 13%
55 270 34% 34%
6-104 412 51% 51%
FESN. SR 17 2% 2%
Total 804 100% 100%
Q4m
HIRHIEREMMR EERAREREEMBHES 2 FLUOE102HE, OXKRTLBHE, SAKR—F%, 100KKRFERE,
MERESH 2 [FH5]
N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode  Deviation
787 17 5.9 +/-0.2 6.0 5 2.2
Q5 frEEMEEMS LIRS ML TB—8 7 (MHEK)
Frequency Percent Valid Percent

ARHREEERRELERFAE2023

11% 0%
20% 2%
68% 1%
2% 0%
7.7 0.2
7.4 0.1
71 0.1
6.9 0.0
6.5 0.0
30% 1%
21% -5%
1% 0%
9% 2%
8% -1%
5% 0%
4% 0%
3% 1%
2% 1%
2% 0%
1% 1%
<1% 1%
<1% 0%
<1% 0%
0% 0%
<1% 0%
<1% 0%
3% 2%
7% 2%
1% 0%
1% 0%
4% -1%
3% 0%
33% 1%
11% 1%
16% 0%
13% 2%
2% 0%
5% -1%
2% 0%
17% -4%
33% 1%
48% 3%
2% 0%
5.7 0.2



Valid WEM, HREERBN, SU0EEs 313 39% 39%
BRI RS
hEK, EREHRERSBERE, flu 266 33% 33%
YRS, FRES. RORBEES.
65 EEEE
BERRE BRIZEES. REEER 185 23% 23%
ERTFEEES
FEERGMEA HEE 38 5% 5%
Total 802 100% 100%
Missing EE 2 <1%
Total 804 100%
Q6a AEHE, RATHFARSERRESR, MUNERNS—AES?
Frequency Percent Valid Percent
Valid A 151 19% 19%
kol 650 81% 81%
EEREE] 3 <1% <1%
Total 804 100% 100%
Q6b (RM.L—% 4 AEREH)
THESR A RGNS 2 (MHENER, RFERERRES, TESN)
Frequency Percent Valid Percent
Valid 1 150 19% 100%
Missing -99 654 81%
Total 804 100%
Responses Percent of
N Percent Cases
B CRETARE 109 49% 73%
ERIEE S RMRER 73 33% 49%
(FHEd : aE&SBERE. aCA
IREZEEN. &)
HRES 23 10% 15%
EREE S E 11 5% 7%
(FHH) WICAEERE 2 1% 1%
(FEH) BREE 1 <1% 1%
Hith 3 1% 2%
Total 222 100%
Q6b_8881 - HithEE
Percent of
Frequency Percent Cases
I FEFR 5 ek i 1 <1% 1%
HAEIARE 1 <1% 1%
EZRER 1 <1% 1%
Sub-total 3 1% 2%
Q7a RATRIR, RAKAI20224F 2 4F (RISA RS PRARTEM ?
Frequency Percent Valid Percent
Valid .} 502 62% 63%
TIERTI8h 23 3% 3%
i 3 146 18% 18%
FESNE 132 16% 16%
Total 803 100% 100%
Missing B 1 <1%
Total 804 100%
Q7b_profitgp (RMQ7a% A1 BELIH) HEMSS E S 2 [N
Frequency Percent Valid Percent
Valid >0 — <4% 31 21% 22%
4 — <5% 12 8% 8%
5—<7% 19 13% 13%
7 - <8% 6 4% 4%
8 — <10% 6 4% 4%
10 — <12% 16 11% 1%
12 - <14% 6 4% 4%
14 — <16% 2 1% 1%
16 — <18% 4 3% 3%
18 — <20% 0 0% 0%
20%8 Lk 1" 8% 8%
N 31 21% 22%
Total 144 99% 100%
Missing EE 2 1%
Total 146 100%
N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q7b_profitm 113 33 8.3 +-1.5 6.0 1.95 7.8
FHESL
Q7b_profitm_Xou 110 36 7.4 +/-1.0 6.0 1.95 5.3
tlier F¥HS
(MBREEEEE)
Q7b_lossgp (RMQ7a% M) ML) SHERMM S 53 1 7 [IRABE
Frequency Percent Valid Percent
Valid >0 — <4% 37 7% 7%
4 — <5% 15 3% 3%
5—-<7% 41 8% 8%
7 —<8% 9 2% 2%

ARHREEERRELERFAE2023

36% 3%
33% 0%
26% -3%

5% -1%

BE—F  HRES

28% -10%
64% 2%
3% 0%
20% 2%
13% 4%
13% 9%
8% 0%
10% 3%
2% 2%
5% 1%
13% 2%
1% 4%
3% 2%
0% 3%
4% -4%
16% 9%
25% -3%
12.5 -4.2
10.6 3.2
5% 2%
4% 1%
5% 3%
1% 0%



8 —<10% 23 5% 5%

10 — <12% 102 20% 20%

12 — <14% 14 3% 3%

14 — <16% 24 5% 5%

16 — <18% 9 2% 2%

18 — <20% 12 2% 2%

20%mELE 112 22% 22%

WEER 103 21% 21%

Total 501 100% 100%
Missing EE 1 <1%
Total 502 100%

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q7b_lossm 398 104 13.5 +/-1.0 10.0 10.00 9.5
FHES
Q7b_lossm_Xout 389 113 12.7 +/-0.8 10.0 10.00 7.5
lier FHES
(BB R E)
Q7gp HATRIR, RAMAIRE (20224 24F) (RNGAMES RATEM 7 HEM - MRS EHH 7 RSN
Frequency Percent Valid Percent

Valid 8, EERIEESKS 103 13% 13%

#120%=k 2L £ 112 14% 14%

#4118 — <20% 12 1% 1%

116 — <18% 9 1% 1%

14 — <16% 24 3% 3%

12 — <14% 14 2% 2%

#4810 — <12% 102 13% 13%

48 — <10% 23 3% 3%

7 — <8% 9 1% 1%

5 - <7% 41 5% 5%

B4 — <5% 15 2% 2%

>0 — <4% 37 5% 5%

sl 25) 23 3% 3%

B>0 — <4% 31 4% 4%

8R4 — <5% 12 1% 1%

BR5 — <7% 19 2% 2%

BR7 — <8% 6 1% 1%

BR8 — <10% 6 1% 1%

BR10 — <12% 16 2% 2%

BR12 - <14% 6 1% 1%

14 — <16% 2 <1% <1%

BR16 — <18% 4 <1% <1%

k18 — <20% 0 0% 0%

HR20%=k LA £ 1" 1% 1%

Bk WBERIEERAS 33 4% 4%

B 132 16% 16%

Total 802 100% 100%
Missing EE 2 <1%
Total 804 100%

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation

Q7m EHES L 534 270 -8.3 +-1.1 -10.0 -10.00 12.7
Q7m_Xoutlier 531 273 -8.6 +-1.1 -10.0 -10.00 12.2
THES L
(MR EEREE)

Q8_1 {RIFEAENFHRA 77588 L T WM E B 2 (S EM. SRS e TRk 7))

[ AR AN S S QN AR
Frequency Percent Valid Percent
Valid " 241 30% 30%
ksl 544 68% 68%
FEEN. $EE 19 2% 2%
Total 804 100% 100%

Q8_2 fRIFEERPS NERRA 7558 3 L T NEEREE 2 B 2 (£ EE.~ SRR PP el MRS 5))
[RASEEM AR, GRS NERN SN

Valid n
7
FESN. SR
Total
Missing B
Total

Frequency
398
385
19
802
2
804

Percent
50%
48%
2%
100%
<1%
100%

Valid Percent
50%
48%
2%
100%

Q8_3 {RIFEEABENERRA 77588 L T NEE RS 2 B 2 (2 EEME~ BEMR R P e TRk 51)

(R4 BEMBRR T T AT R 2 T B R IO |

Valid A
I
FEHN. BEE
Total

Frequency
243
546
15
804

Percent
30%
68%
2%
100%

Valid Percent
30%
68%
2%
100%

ARHREEERRELERFAE2023

4%
13%
2%
6%
1%
2%
31%
28%

16.9

15.3

18%
20%
1%
<1%
4%
1%
8%
2%
1%
3%
2%
3%
3%
2%
2%
2%
<1%
1%
3%
<1%
1%
0%
1%
3%
5%
13%

-9.2
-9.5

30%

1%
7%
1%
'1 0/0
1%
1%
-9%
7%

-5%
-6%
0%
1%
-1%
1%
4%
1%
0%
2%
1%
1%
0%
1%
0%
0%
0%
0%
1%
1%
0%
0%
-1%
2%
-1%
4%

0.9
0.9

0%



ARHREEERRELERFAE2023

Q8_4 {RIFEAMENFHRAN 77588 Ll T MR B 2 (& EM. MR i RS 7))

[AASBRRS S O]
Frequency Percent Valid Percent BEEFOARS, HLUEHE
Valid E=) 181 23% 23% 18% 4%
Esl 621 77% 7%
FESN. $HEE 2 <1% <1%
Total 804 100% 100%
AR EEANRS NRFRABREAAL, REAIE BBIEs)
Q9
R &AM RE ANBRWREL TRINZRMBARE 2 (MHEEREE, REaRERRES, TR
p 2]
Frequency Percent Valid Percent
Valid 1 600 100% 100%
Missing -99 1 <1%
Total 601 100%
Responses Percent of
N Percent Cases B ITER)
RS R—ERRRIT AR BBt 342 22% 57% 49% 8%
IR LR
EBRBEERBREERIRERER 325 21% 54% 51% 3%
. BRERHER
ABEF 7 BB S IRFT A LA AR S 317 21% 53% 48% 5%
EYRUBEEEEHTER 267 18% 45% 47% 2%
THR I G EEERIGREAERR 221 14% 37% 40% -3%
BEREHES
Hith 0 0% 0% 0% 0%
LEER 48 3% 8% 16% -8%
FESN. $HEE 5 <1% 1% 1% 0%
Total 1,525 100%
Q10
DERTITRE MR 2B A IS B R 75 B R IR AR SEATIRNE IR RN 7 (ML W SN, RFF MRS, o
BSM)
Frequency Percent Valid Percent
Valid 1 601 100% 100%
Responses Percent of
N Percent Cases EHMBR &M
EHRGEE SR ER 91 1% 15% 13% 2%
RESN—ERREIESRBESRBL 86 1% 14% 10% 4%
FER LARIE
AR B EE & IR AT KLE AR 79 10% 13% 12% 1%
EHBRBEERBREFRRIRERE 68 8% 1% 9% 3%
. BREREHER
R PEE L L FER R B RET M AR X 66 8% 1% 9% 2%
BEREMRS
Hith 2 <1% <1% 0% 0%
BEEE 407 51% 68% 1% -4%
FEEN. $EE 5 1% 1% 1% 0%
Total 804 100%
Q10_8881 - Hih&EZE
Percent of
Frequency Percent Cases
R AFHEEE K 1 <1% <1%
1 <1% <1%
Sub-total 2 <1% <1%
MRS SGE IR
Q11gp BIIEC5MHE, R RIS BOCHINE R S0M( BRIk ETE 2 (BTT) [RATKR
Frequency Percent Valid Percent
Valid 1008 LT 96 12% 12% 14% 2%
101 — 2008 111 14% 14% 15% -1%
201 — 300% 103 13% 13% 13% 0%
301 — 4008 61 8% 8% 9% -1%
401 - 5008 117 15% 15% 12% 3%
501 — 800% 78 10% 10% 7% 3%
801 — 1,000 53 7% 7% 8% 1%
1,001 - 2,000 30 4% 4% 4% 0%
2,000& L £ 28 3% 4% 4% -1%
L 2t - 122 15% 15% 16% 1%
Total 799 99% 100%
Missing BE 5 1%
Total 804 100%
N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q11m T8 677 127 534.9 +/-49.1 350.5 500 638.7 517.5 17.5
(%) [#]
Q11m_Xoutlier 668 136 485.3 +/-33.9  350.5 500 438.5 415.8 69.5
T (BT)

[E] (MbxaERHE)




ARHREEERRELERFAE2023

Q12gp RERHRBIEESAMRHR, FiRMMEANE W{EFENEFHENARES 28 7 RN

Frequency Percent Valid Percent

Valid 0-<5% 73 9% 9% 9% 0%
5—-<10% 59 7% 7% 7% 0%
10 - <15% 117 15% 15% 14% 1%
15 — <20% 35 4% 4% 3% 1%
20 — <25% 97 12% 12% 14% 1%
25 — <30% 37 5% 5% 5% 0%
30 — <40% 95 12% 12% 1% 1%
40 - <50% 44 5% 5% 5% 1%
50% 106 13% 13% 12% 1%
>50 — <75% 41 5% 5% 4% 1%
75 - <100% 16 2% 2% 2% 0%
238 (100%) 9 1% 1% 2% 0%
FESN. SR 72 9% 9% 14% -5%
Total 801 100% 100%

Missing EE 3 <1%

Total 804 100%

Q12m Rl EHREIVEESRMIE R, AT REMMAES S GIMEMRBRAEREANES 2% 7 [(THE]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode  Deviation
729 75 27.8 +-1.6 22.5 50.00 21.5 27.3 0.4

Q13gp MMBESEARMGATRS, MM SR RIEANS W(EFMEMBAHNARED 25 7 [ROBE

Frequency Percent Valid Percent

Valid 0-—<5% 40 5% 5% 3% 2%
5—-<10% 27 3% 3% 4% 1%
10 — <15% 60 7% 7% 7% 1%
15 — <20% 18 2% 2% 2% 0%
20 — <25% 47 6% 6% 6% 0%
25 — <30% 16 2% 2% 2% 0%
30 — <40% 76 9% 9% 10% 0%
40 - <50% 39 5% 5% 4% 1%
50% 205 25% 26% 27% -1%
>50 — <75% 86 11% 11% 10% 1%
75 — <100% 62 8% 8% 9% -1%
288 (100%) 69 9% 9% 10% -1%
FEXD B3R 56 7% 7% 8% -1%
Total 801 100% 100%

Missing B 3 <1%

Total 804 100%

Q13m MiMBELMRMEE #S, RELMARBMARSEILIMERBABEANES 2% 2 [(FHE)

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
745 59 46.2 +-2.1 50.0 50.00 28.2 48.2 -2.0
ExpectationGapgp iR #MPERTE {5 H BUIRRE (5 1 AGFEM R A i)
Frequency Percent Valid Percent

Valid -100% E <-20% 20 2% 2% 2% 0%
-20% E <-15% 25 3% 3% 2% 1%
-15% E <-10% 8 1% 1% 1% 0%
-10% E <-5% 35 4% 4% 3% 2%
-5% E <0% 21 3% 3% 2% 1%
0% 145 18% 18% 19% -1%
>0% E <5% 13 2% 2% 2% 1%
5% E <10% 30 4% 4% 4% 0%
10% ZE <15% 50 6% 6% 6% 0%
15% ZE <20% 33 4% 4% 3% 1%
20% E <25% 81 10% 10% 8% 2%
25% E <30% 25 3% 3% 3% 0%
30% E <40% 70 9% 9% 9% 1%
40% E <50% 58 7% 7% 8% -1%
50% 27 3% 3% 2% 1%
>50% E <75% 32 4% 4% 5% 1%
75% E <100% 28 3% 3% 4% -1%
100% 2 <1% <1% <1% 0%
=5 99 12% 12% 17% -5%
Total 802 100% 100%

Missing EE 2 <1%

Total 804 100%

ExpectationGap B {A{# & H s R £ 45 L ELERR EAS LR [FH(E]
N

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode  Deviation
703 101 17.8 +-2.0 15.0 0.00 26.4 20.1 -2.3

HARSMENMD

Ql4gp MRSE104F, FHMN, HHEAARSSFMERTHEREEBNAES 28 ? NN

Frequency Percent Valid Percent
Valid 0%B LT 13 2% 2% 3% -1%



>0 — <4% 44 5% 5%

4 - <5% 18 2% 2%

5—<7% 142 18% 18%

7 - <8% 39 5% 5%

8 — <10% 69 9% 9%

10 - <15% 185 23% 23%

15 — <20% 33 4% 4%

20 — <50% 121 15% 15%

50 — <100% 55 7% 7%

100%8 LA £ 21 3% 3%

FESN. EEE 61 8% 8%

Total 801 100% 100%
Missing BE 3 <1%
Total 804 100%

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q14m 740 64 18.2 +-2.4 10.0 10.00 32.6
THES L
Q14m_Xoutlier 718 86 15.0 +-1.2 10.0 10.00 15.8
FHESL
(B BEREE)
Q15
REZAT S B A LURRR NGB Gk 2E F MR 2 MEOE1 02N, 07 RESTLRMD, SHR—Y4
, 10 RBIERFRD, FAFBRSH 2
Frequency Percent Valid Percent

Valid 0 218 27% 27%

1 31 4% 4%

2 63 8% 8%

3 123 15% 15%

4 76 9% 9%

5 214 27% 27%

6 35 4% 4%

7 24 3% 3%

8 11 1% 1%

9 1 <1% <1%

10 7 1% 1%

FESN. $EE 1 <1% <1%

Total 804 100% 100%
Q15gp
IRERTRE AT BRI URIERELR A EFERKRED ? BUOE105FE, 00RRTLEEED, SHRER—F%F
. N0 RERIFEHED, MERKLH? HREKHE]

Frequency Percent Valid Percent

Valid 0-4% 511 64% 64%

55 214 27% 27%

6-10% 78 10% 10%

FESN. EHEE 1 <1% <1%

Total 804 100% 100%
Q15m
RERTR S AT BRI URIEMRELR A EF B R KRED ? BHUOE105E, 00RERZELERED, SHRR—FF, 102RKFEHELDL
. IMEREZH 2 [FH5]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
803 1 3.0 +/-0.2 3.0 0 2.4

Q16_1 MMLTHINRE, WEWRRERNAIE AR E I 7 (WP S R 51)
(RRAMPRERAL, REATE, RBLE) (HERB0RENTFMANE B

Frequency Percent Valid Percent
Valid 387 64% 64%
EE 199 33% 33%
REEN. BEE 15 2% 2%
Total 601 100% 100%

Q16_2 MMLITHNEE, WEAREGRKANE RGEHEERO 7 (SIS R 5)
[AREMES TR

Valid g
L}
FEANHEE
Total

Frequency
362
425
17
804

Percent
45%
53%
2%
100%

Valid Percent
45%
53%
2%
100%

Q16_3 MMLTHINRE, WRNRERHANE RIEHEFERO 7 (FWINIRFF RIS 5)

[CEBE LR TR
Frequency Percent Valid Percent
Valid } 466 58% 58%
Bty 323 40% 40%
FESN. EHEE 15 2% 2%
Total 804 100% 100%

Q16_4 MMLTHNRE, WRNWRERHANE RIE LTI 7 (FWINIFF D RIS 5))

WA GEE AR R
Frequency Percent Valid Percent
Valid ” 451 56% 56%
g 339 42% 42%

ARHREEERRELERFAE2023

5%
4%
15%
3%
7%
22%
5%
13%
7%
4%
12%

19.0

32%
4%
8%

14%
8%

25%
4%
2%
1%
0%
1%

<1%

66%
25%
8%
<1%

0%
2%
2%
2%
1%
1%
-1%
2%
1%
-1%
-4%

0.0

-5%
Otyo
1%
1%
2%
2%
0%
1%
0%
Otyo
0%
0%

-3%
2%
1%
0%

2.8 0.3



ARHREEERRELERFAE2023

VB4 HiE 13 2% 2%
Total 803 100% 100%
Missing BE 1 <1%
Total 804 100%

Q16_5 MM THINRE, WEWRERHANE R EFERO 7 (FWINRFF S RIS 5)
(NRRAMRERAL, RENIHE, RALE) [MER0EREEUR]

Frequency Percent Valid Percent
Valid } 402 67% 67%
Bty 190 32% 32%
FESN. EHaE 8 1% 1%
Total 600 100% 100%
Missing EE 1 <1%
Total 601 100%
HANSBHRBNOEM NRFRABREAAL, REAIME, BaitEs)

EHFEIRARH -
BE, BXAURERRESERRIBESRAERE, WEAHESHMREZE, REMBRERRK, #AT
LR R RS EREEHE, ISEMIRERES.

Q17 {RIRAMNANS RN, NRIRARBFEZMAR WEIRATEMN ? GAMEE)

Frequency Percent Valid Percent

Valid LIS N 119 20% 20%
RO K 193 32% 32%
—FF 54 9% 9%
HEnkH 80 13% 13%
Henir# 1By 111 18% 19%
FEEE 13 2% 2%
AR RIUHATREHPRH 25 4% 4%
Total 595 99% 100%

Missing BE 6 1%

Total 601 100%

Q17gp MRBABCHSRES MRS, HNMRBREAREFGERE, EBRKEM? GBREE) (R

Frequency Percent Valid Percent
Valid KBhX 312 52% 52%
—F3 54 9% 9%
HEn 191 32% 32%
IFEERE 13 2% 2%
VR R REIUERREEP R 25 4% 4%
Total 595 99% 100%
Missing EE 6 1%
Total 601 100%

Q17m fRRAIUHBEEHPRE, HMRBRBAEFEGRE, EBEAEH? GEMREE) [(FHEEY]
N

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode  Deviation
557 44 3.2 +-0.1 4.0 4 1.4

*EHEERBERRBEREE, U1 ARIE S SREE1HEA 1. 2. 3. 4. 55, BRIEEAEHHKE,

BARS

sex ¥EH (ATEIRTMIR 14T HI)

Frequency Percent Valid Percent

Valid 5B 481 60% 60% 57% 3%
£ 323 40% 40% 43% -3%
Total 804 100% 100%

agegp fREMB 5 7 [MA NN

Frequency Percent Valid Percent

Valid 18 — 245% 40 5% 5% 2% 3%
25 - 295% 83 10% 10% 7% 3%
30 — 345% 89 11% 11% 9% 2%
35 — 395% 94 12% 12% 10% 2%
40 — 4453 89 1% 1% 12% 0%
45 — 4951 65 8% 8% 13% -5%
50 — 545% 126 16% 16% 17% -2%
55 — 595% 103 13% 13% 18% -5%
60 — 645K 108 13% 14% 1% 3%
Total 797 99% 100%

Missing EE 7 1%

Total 804 100%

edu (RIVIHREI LG ? (RWRLINEN, DTMAEXREERE SENERN)

Frequency Percent Valid Percent

Valid INBR T 27 3% 3% 4% 1%
W (P—FEPE) 77 10% 10% 1% -1%
EF (FEEFR+DSE/#i) 208 26% 26% 30% -4%
HEHRE  FRARE 92 1% 12% 1% 1%
(BEXEEE/BIRMRE)
HIHE  BHFEE 396 49% 50% 44% 6%
(BFE2 L2460 HRbR)
Total 800 100% 100%

Missing EE 4 <1%



LRHBREEERELERFAE2023
Total 804 100%

occv2 {RIEBLMIRIRR 2 (MHE-CNEE, WEANEB{TREREINEE)
(XTI EM. B Freclance/Part-time/ I/ ABASBHELABWEE)

Frequency Percent Valid Percent
Valid TEREREEXAR 253 31% 32% 34% -3%
XEERRBAER 300 37% 38% 37% 1%
ST 140 17% 18% 19% 2%
24 13 2% 2% <1% 1%
HERBERELR 18 2% 2% 2% 0%
BRAL 23 3% 3% 2% 1%
RE R HMIEER 49 6% 6% 5% 1%
Hith 2 <1% <1% 0% 0%
Total 798 99% 100%
Missing BE 6 1%
Total 804 100%
occv2_8881 - HihEE
Frequency Percent Valid Percent
BEAL 2 <1% <1%
Sub-total 2 <1% <1%

income R ABKAKRRMS ? WOBERA, BN, Bk, HeRASE. (RHEHE)

Frequency Percent Valid Percent

Valid $5,000LLF 33 4% 4% 4% 1%
$5,000 — $7,099 16 2% 2% 1% 1%
$7,100 — $9,999 22 3% 3% 2% 1%
$10,000 — $14,999 78 10% 10% 13% -3%
$15,000 — $19,999 109 14% 14% 16% 2%
$20,000 — $29,999 188 23% 24% 22% 2%
$30,000 — $39,999 131 16% 17% 15% 2%
$40,000 — $49,999 61 8% 8% 7% 1%
$50,0008% L1 £ 123 15% 16% 19% -3%
FEADHEE 14 2% 2% 1% 1%
Total 775 96% 100%

Missing EE 29 4%

Total 804 100%

incomem {REHFAKRAABRES » FOFERA, BAFEM, RS, BEURASSE, GEHER) [(THE]
N

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
761 43 28,159.8 +/-1,030.4 24,999.5 25000  14,211.8 28557.3 -397.5
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