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BARH

MEEH - 15-23/4/2024

FERE  HEEHRESEITREMmEEIE M

SiRE% - 18F645%, REREE, B ERMAESHTGEMNEERER
MIEAHE : 808 (BiF405EEM K403 EFHIER)

BEMEELE : 73.3%

THAERE - DIR1.8% (TEIS%BIEKET, BREA+-3.5%) LIEAEEHE)

E7Y; wok 30 Dag 2023BF Wit
Employment {RITRARR. HRAL, EHRABRE?

Frequency Percent Valid Percent
Valid "R 599 74% 74% 74% 1%
BRALT (B23EEE) 91 11% 11% 11% 0%
FREREERBREAL 6 1% 1% 1% 0%
TG 112 14% 14% 14% 0%
Total 808 100% 100%
mMSRREE
Q1 AZ12HA, HBHANEREDIOMMREREBHEMARS IR ?
Frequency Percent Valid Percent
Valid £l 287 36% 36% 32% 4%
i 521 64% 64% 68% -4%
Total 808 100% 100%

Q2a JMME, HREARSDRVHE LUTERS{GAREE? (XSBH)

Frequency Percent Valid Percent

Valid 05 27 3% 3% 3% 1%
15 1 <1% <1% <1% 0%
245 5 1% 1% 1% 0%
35 10 1% 1% 1% 0%
445 5 1% 1% 2% -1%
55 77 10% 10% 12% -3%
65 27 3% 3% 4% 0%
75 74 9% 9% 9% 0%
85 153 19% 19% 20% -1%
95 85 11% 1% 8% 3%
1043 338 42% 42% 39% 3%
REEN. $EE 5 1% 1% 1% 0%
Total 807 100% 100%

Missing EE 1 <1%

Total 808 100%

Qzagp #EGMANM, MRETMAMAEEREERR, UTERHMARER ? [AEXE] RABE]

Frequency Percent Valid Percent

Valid 0-4%> 48 6% 6% 7% -1%
55 77 10% 10% 12% -3%
6-10%3 677 84% 84% 80% 4%
REN. HEEE 5 1% 1% 1% 0%
Total 807 100% 100%

Missing EE 1 <1%

Total 808 100%

Q2b FMNE, HREARSSREHE LUTERBOANERE? (RAZKR]

Frequency Percent Valid Percent

Valid 0% 26 3% 3% 3% 0%
15 5 1% 1% <1% 0%
245 12 1% 1% 2% 0%
35 22 3% 3% 3% 0%
445 11 1% 1% 1% 0%
55 128 16% 16% 18% 2%
65 38 5% 5% 6% -2%
75 90 11% 1% 11% 0%
85 147 18% 18% 18% 0%
95 73 9% 9% 9% 0%
109 242 30% 30% 26% 4%
TEH. - HzE 13 2% 2% 2% 0%
Total 807 100% 100%

Missing B 1 <1%

Total 808 100%




Q2bgp MMM, MRETMAAERIREEFHR, UTERHMARER ? [EARKE] [REBE]

Frequency Percent
Valid 0-4%> 76 9%
55 128 16%
6-10%3 590 73%
=531 13 2%
Total 807 100%
Missing EE 1 <1%
Total 808 100%

Valid Percent
9%
16%
73%
2%
100%

Q2c MM, HREARSSREFHE LU TERBONMEE? [BEKE]

Frequency Percent
Valid 0% 35 4%
15 6 1%
245 15 2%
35 33 4%
445 13 2%
5% 179 22%
65 61 8%
75 119 15%
8% 145 18%
95 49 6%
105 140 17%
TEH.HEE 12 1%
Total 807 100%
Missing B 1 <1%
Total 808 100%

Valid Percent
4%
1%
2%
4%
2%

22%
8%
15%
18%
6%
17%
1%
100%

Q2cgp MEsMANMA, MRETMAATEEREERR, UTERHMARER ? [BREKE] HFaBiE]

Frequency Percent
Valid 0-4%> 102 13%
55 179 22%
6-10%3 514 64%
REEN. $EE 12 1%
Total 807 100%
Missing BE 1 <1%
Total 808 100%

Valid Percent
13%
22%
64%
1%
100%

Q2d WMME, HREARSEREFHE LUTERSOAREE? [(X5RIN)

Frequency Percent
Valid 0% 25 3%
15 3 <1%
25 7 1%
3% 15 2%
445 8 1%
5% 117 14%
645 43 5%
5 101 13%
845 188 23%
95 67 8%
109 228 28%
=3I 6 1%
Total 808 100%

Valid Percent

3%
<1%
1%
2%
1%
14%
5%
13%
23%
8%
28%
1%
100%

Q2dgp #EsMANMA, MRETMAMATEEREERR, UTERHMARER ? [AEEE] RABE]

Frequency Percent
Valid 0-4%> 58 7%
55 117 14%
6-10%3 627 78%
KB HEE 6 1%
Total 808 100%

Valid Percent
7%
14%
78%
1%
100%

Q2e M, HFERRSDIERE, CUTERSMARER? [REFRECEERMERE

Frequency Percent
Valid 0% 24 3%
1% 7 1%
259 12 1%
35 19 2%
445 11 1%
55 142 18%
65 70 9%
745 109 13%
8% 175 22%
95 80 10%
105 155 19%

Valid Percent
3%
1%
1%
2%
1%
18%

9%
13%
22%
10%
19%

ARHBRESEERELERRE2024

10% -1%
18% -2%
71% 2%
2% 0%
4% 0%
1% 0%
2% 0%
3% 1%
3% -1%
25% -3%
8% 0%
13% 2%
19% -1%
5% 1%
15% 2%
2% 0%
13% 0%
25% -3%
60% 4%
2% 0%
2% 1%
<1% 0%
<1% 1%
2% -1%
1% 0%
15% -1%
5% 0%
14% -1%
24% 0%
9% 0%
25% 3%
2% -1%
6% 1%
15% -1%
76% 1%
2% -1%
4% -1%
1% 0%
1% 0%
3% 0%
2% -1%
21% -3%
7% 2%
13% 0%
23% -2%
7% 3%
17% 2%



ARHBRESEERELERRE2024

WESN.HEE 4 <1% <1% 2% -1%
Total 808 100% 100%

Q2egp MMM, MRETMAAEEREMUFR, UTERHNAELEER ? [RBEREHREEREREE)

[fRE 8]
Frequency Percent Valid Percent
Valid 0-4%> 73 9% 9% 10% -1%
55 142 18% 18% 21% -3%
6-10%3 589 73% 73% 67% 6%
WEH$HEE 4 <1% <1% 2% -1%
Total 808 100% 100%

Q2 Wimnfl, WP ARSI EMEE UTHRREMEREE? [FH5)

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation

a. HE&RH 802 6 8.1 +-0.2 9.0 10 2.4 7.9 0.2
d. E&EE 802 6 7.5 +/-0.2 8.0 10 2.4 7.5 0.0
b. ERARKE 794 14 7.4 +/-0.2 8.0 10 2.6 7.2 0.2
e. 804 4 7.1 +/-0.2 8.0 8 2.4 6.9 0.2
IR IR M E L&

fEEEE

c. lRBKE 795 13 6.6 +/-0.2 7.0 5 2.6 6.5 0.2

Q3 MR EEARS— MRS BEDNG 7

Frequency Percent Valid Percent

Valid B /R Manulife/Allianz 245 30% 31% 31% 0%
JEZ HSBC 134 17% 17% 15% 1%
kB3 Sun Life 92 11% 12% 12% 0%
&I AIA 92 11% 12% 8% 4%
thER /&M BOC.~Prudential /My 51 6% 6% 7% 0%
Choice
$RE% 2B BCT.”Invesco 41 5% 5% 6% -1%
{§& /K& Principal/AXA 33 4% 4% 4% 0%
=iZ Fidelity 29 4% 4% 3% 1%
HEE BEA 19 2% 2% 4% -2%
184 Hang Seng 13 2% 2% 4% -2%
R iEER1T BCOM 2 <1% <1% 1% 0%
B& B% YF Life.”MASS 2 <1% <1% 1% 1%
thE A China Life 2 <1% <1% <1% 0%
i ML & SHKP.RBC 1 <1% <1% 0% 0%
MBS HEE 39 5% 5% 5% 0%
Total 795 98% 100%

Missing B 13 2%

Total 808 100%

Q4
PERIENE (R TR AR IS A ULRE 2 MLOE 105, 03 RETLENE, SSRE—34
. 103 RBIEENE. RAARSSH ?

Frequency Percent Valid Percent

Valid 0% 24 3% 3% 5% -2%
1% 8 1% 1% 1% 0%
25 11 1% 1% 1% 0%
35 32 4% 4% 3% 0%
445 31 4% 4% 3% 1%
5% 248 31% 31% 34% -3%
65 91 11% 11% 12% -1%
745 148 18% 18% 16% 3%
85 129 16% 16% 15% 1%
95 31 4% 4% 3% 1%
105 45 6% 6% 5% 1%
WEEN, $EE 8 1% 1% 2% -1%
Total 806 100% 100%

Missing B 2 <1%

Total 808 100%

Q4gp

MHIREREM BT R T EARMEE S IRFFHER ? FLOE105FHE, 0PRRELBWE, SORKR—F%
N0 RERFERE, MERKEH 2 (FEHE

Frequency Percent Valid Percent

Valid 0-4%> 106 13% 13% 13% 0%
55 248 31% 31% 34% -3%
6-10%3 444 55% 55% 51% 4%
WEEN. $EE 8 1% 1% 2% -1%
Total 806 100% 100%

Missing EE 2 <1%

Total 808 100%

Q4m
HRRIEREMMR T EA RSB RBFEES ? BFLU0E102EHE, 00 KRELEERE, 57RKR—FF, 1090KKRFEFE,
MERELH ? [FHD]

N Sampling error Std.

3



Valid Missing Mean (SEM*2) Median Mode Deviation
798 10 6.1 +/-0.1 6.0 5 2.1
Q5 fREREMRAS RS M LLTR—8 2 (RHEE)
Frequency Percent Valid Percent
Valid RN, HNFEEERER, MnEER 306 38% 38%
ERERREGHE
hER, EREHEESSERE 284 35% 35%
HEESE, TREE. RORBEES.
65 RESE
BE BREIERMS. REEEH 188 23% 23%
ERTEEESE
WERCISWEAN.BHEE 29 4% 4%
Total 807 100% 100%
Missing BE 1 <1%
Total 808 100%

Q6
ARRRENREONRE, FANERRERTEN? (NHEEIRER,
2 )]

R B RS, R

Frequency Percent Valid Percent
Valid 1.00 806 100% 100%
Missing -99.00 2 <1%
Total 808 100%
Responses Percent of
N Percent Cases
HEHR 504 43% 63%
R 211 18% 26%
BREE 177 15% 22%
HREE 174 15% 22%
B 53 5% 7%
Hith 28 2% 3%
TEH.HzE 29 2% 4%
Total 1,176 100%
Q6_8881 - Hith&EX
Percent of
Frequency Percent Cases
AT HIER 7 1% 1%
2R E 6 1% 1%
EEERN S RE R 6 1% 1%
BREBEERULES 3 <1% <1%
FEEFZFARR : HERE 3 <1% <1%
w|LE&ESR 1 <1% <1%
FEEMEEARR : AFEERE 1 <1% <1%
FEEFZFARR : EHES 1 <1% <1%
Sub-total 28 2% 3%
Q7 BEYE, BATEIRRSMEREL, HNRERB—EES?
Frequency Percent Valid Percent
Valid o) 208 26% 26%
A 598 74% 74%
LFERES] 2 <1% <1%
Total 808 100% 100%

Qs

RIS RARE TRANEEERRS TR REANE) 2 (L EENER, REHRERREN, TREM)

Frequency Percent Valid Percent
Valid 1.00 806 100% 100%
Missing -99.00 2 <1%
Total 808 100%
Responses Percent of
N Percent Cases
SENAE T 393 31% 49%
RRRZENFEIE 288 23% 36%
HEirEEsmgEALS@gTE 279 22% 35%
SRTE S RARE RS 197 16% 24%
LI E#TTE B 94 7% 12%
FEH#EE 19 1% 2%
Total 1,270 100%
Q9a IRAIM, {RAIEM2023F 2 4E fRNEATNE RIETEM 7
Frequency Percent Valid Percent
Valid N 352 44% 44%
ol o) 18 2% 2%
B 308 38% 38%
FEHNE 130 16% 16%

4

ARHBRESEERELERRE2024

5.9

39%

33%

23%

5%

19%
81%
<1%

63%
3%

18%
16%

0.2

1%

2%

0%

-1%

7%
1%
0%

-19%
-1%
20%

0%



ARHBRESEERELERRE2024

Total 808 100% 100%

Q9b_profitgp (RMQoa% MMk MMME) MRS ES L 7 [REBiE)
Frequency Percent Valid Percent

Valid >0 — <4% 72 23% 23%

4 — <5% 18 6% 6%

5—-<7% 37 12% 12%

7 - <8% 6 2% 2%

8 — <10% 17 6% 6%

10 - <12% 38 12% 12%

12 - <14% 13 4% 4%

14 - <16% 8 3% 3%

16 — <18% 1 <1% <1%

18 — <20% 3 1% 1%

20%k L £ 36 12% 12%

WEER 58 19% 19%

Total 307 100% 100%
Missing BE 1 <1%
Total 308 100%

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q9b_profitm 249 59 8.9 +/-1.0 6.0 2.0 8.0
THHSL
Q9b_profitm_Xou 247 61 8.5 +/-0.9 6.0 2.0 6.8
tlier FHET L
(MPREER(E)
Q9b_lossgp (RMQoa% M MIESHE) HRMMSEOH 7 [RANER]
Frequency Percent Valid Percent

Valid >0 — <4% 22 6% 6%

4 — <5% 11 3% 3%

5-<7% 33 9% 9%

7 — <8% 6 2% 2%

8 — <10% 17 5% 5%

10 - <12% 48 14% 14%

12 - <14% 7 2% 2%

14 — <16% 22 6% 6%

16 — <18% 4 1% 1%

18 — <20% 9 3% 3%

20%8 Lk 79 22% 23%

L5 b 93 26% 26%

Total 351 100% 100%
Missing B 1 <1%
Total 352 100%

Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation

Q9b_lossm 258 94 15.4 +-1.7 11.0 20.0 13.4
THESL
Q9b_lossm_Xout 252 100 14.0 +-1.3 10.0 20.0 10.1
lier EHES L
(MEREEEE(E)

Qogp ¥k, {RAEM20234 4R ARMEEATES RARTEM 2 RHIRIE MMBS TS 7 [HABE

Valid g, EERIEEMKS

#820%3% U £
#4118 — <20%
16 — <18%
114 — <16%
12 — <14%
810 — <12%
48 — <10%
7 — <8%
5 — <7%
B4 — <5%
#4>0 — <4%
ol o)
BR>0 — <4%
8R4 — <5%
5 — <7%
BR7 — <8%
BR8 — <10%
10 — <12%
B]12 — <14%
BR14 — <16%
BR16 — <18%

Frequency
94
79

9
4
22
7
48
17
6
33
11
22
18
72
18
37
6
17
38
13
8
1

Percent
12%
10%
1%
<1%
3%
1%
6%
2%
1%
4%
1%
3%
2%
9%
2%
5%
1%
2%
5%
2%
1%
<1%

5

Valid Percent
12%
10%

1%
<1%
3%
1%
6%
2%
1%
4%
1%
3%
2%
9%
2%
5%
1%
2%
5%
2%
1%
<1%

22%
8%
13%
4%
4%
11%
4%
1%
3%
0%
8%
22%

7.4

7%
3%
8%
2%
5%
20%
3%
5%
2%
2%
22%
21%

13.5

12.7

13%
14%
1%
1%
3%
2%
13%
3%
1%
5%
2%
5%
3%
4%
1%
2%
1%
1%
2%
1%
<1%
<1%

2%
2%
-1%
-2%
1%
1%
0%
1%
-2%
1%
4%
-3%

0.6

-1%
0%
1%
0%
0%
7%
-1%
1%
-1%
0%
0%
6%

-1%
-4%
0%
-1%
0%
-1%
7%
-1%
0%
-1%
-1%
-2%
-1%
5%
1%
2%
0%
1%
3%
1%
1%
0%



ARHBRESEERELERRE2024

BR18 — <20% 3 <1% <1% 0%
BR20%3 A £ 36 4% 4% 1%
B, EERIEEERES 59 7% 7% 4%
RS 130 16% 16% 16%
Total 808 100% 100%
Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
Q9m FHHS 525 283 -3.3 +/-1.4 0.0 1.95 16.1 -8.3
Q9m_Xoutlier 511 297 -2.2 +/-1.2 0.0 1.95 13.0 -8.6
EHESE
(BBERFE)

ARG EEARE nEHRBRERAL, BSATE BRLESS)

Q10_1 a. MAMERMERBFILRITNEARS ISR, B GREIRR K& ZEMBIRATEM ?

Frequency Percent Valid Percent
Valid x 387 64% 64%
(FHEH) —3% 17 3% 3%
o ER 184 30% 30%
REN, BEE 17 3% 3%
Total 605 100% 100%
Q10_2 a. RH{RNEM = MK 7IRH R 7
Frequency Percent Valid Percent
Valid <) 107 18% 18%
bl 425 70% 70%
VBN $aE 72 12% 12%
Total 604 100% 100%
Missing B 1 <1%
Total 605 100%

Q10_3 b. MAMERRSR—ARME BB REMN RN, BREMIRGEAKEZMNBREE ?

Frequency Percent Valid Percent
Valid X 292 48% 48%
(RaBH) — 33 25 4% 4%
-/ 7IEE 266 44% 44%
TBHN.HzE 21 3% 3%
Total 604 100% 100%
Missing BE 1 <1%
Total 605 100%
Q10_4 b. BH{RNEMR = RS E A 7R 7
Frequency Percent Valid Percent
Valid =) 97 16% 16%
Eal 492 81% 81%
TEH.HzE 16 3% 3%
Total 605 100% 100%
Q10_5c.

NRENEENBAERSBHCNANES, WRRMRRRICE, HRRREKETERBIRATER ?

Frequency Percent Valid Percent
Valid X 330 55% 55%
(RaBH) — 33 29 5% 5%
0 Em 225 37% 37%
TBHN,HzE 20 3% 3%
Total 604 100% 100%
Missing B 1 <1%
Total 605 100%
Q10_6 c. BH{RNEMR = JMEEH 7R 7
Frequency Percent Valid Percent
Valid ' 71 12% 12%
Eal 490 81% 81%
TEH.HzE 44 7% 7%
Total 605 100% 100%

Q10_7 d. RMEWMBARKS SO, WIREEIREEKESERERXEHR ?

Valid X
(L) — 3
#./7MEh
TBHN.HizE
Total

Missing BE

Total

Frequency

220

31

317

35

603

2

605

Percent

36%

5%

52%

6%

100%

<1%

100%

Valid Percent
36%
5%
53%
6%
100%

6

0%
3%
3%
0%

5.0
6.4



Q10_8 d. FH{RNEME MM LN 7 0 iRk

Frequency
Valid =) 43
£l 530
=51 32
Total 605

Percent
7%
88%
5%
100%

Valid Percent
7%
88%
5%
100%

Q10_9 e. MAMERFEANMBAARSIRNES, FRIER, HRAERMIGEFEZNERBRAEMR ?

Frequency Percent Valid Percent
Valid X 314 52% 52%
(RaBH) — 3 29 5% 5%
WoEY 244 40% 40%
WE4N EEE 17 3% 3%
Total 604 100% 100%
Missing BE 1 <1%
Total 605 100%
Q10_10 e. FHERNEM:JNRL W 7TAH R (K 2
Frequency Percent Valid Percent
Valid =) 49 8% 8%
A 536 89% 89%
TEHN.HzE 19 3% 3%
Total 604 100% 100%
Missing BE 1 <1%
Total 605 100%
Q10_11 f. RMENMERIEGR, BHHERARRE A W B R ATEM ?
Frequency Percent Valid Percent
Valid X 359 59% 59%
(FFEH) — 3% 25 4% 4%
HWoEY 208 34% 34%
FEHHEE 12 2% 2%
Total 604 100% 100%
Missing B 1 <1%
Total 605 100%
Q10_12 f. RE4RNEMR = TR 4773 0k iRe 7
Frequency Percent Valid Percent
Valid <) 125 21% 21%
bl 457 76% 76%
VB, $iE 23 4% 4%
Total 605 100% 100%
RS BB RN

Q11gp BIIE65sMERE, fRTRH RN S BIFBANZE B 500 HRIRETE ? (BT) [HRAIR]

ARHBRESEERELERRE2024

Frequency Percent Valid Percent

Valid 100& B LL T 91 11% 1% 12% 1%
101 — 200 125 15% 16% 14% 2%
201 — 300& 116 14% 14% 13% 2%
301 — 4008 62 8% 8% 8% 0%
401 - 5008 120 15% 15% 15% 0%
501 — 800 77 10% 10% 10% 0%
801 — 1,0008 66 8% 8% 7% 2%
1,001 — 2,0008 20 2% 2% 4% -1%
2,000& L1 E 29 4% 4% 4% 0%
IBH0. 71528 100 12% 12% 15% -3%
Total 806 100% 100%

Missing B 2 <1%

Total 808 100%

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation

Q11m FHE 706 102 512.0 +/-41.7  350.5 500 554.5 534.9 -22.9

(&) [(&]

Q11m_Xoutlier 700 108 483.6 +/-32.5  350.5 500 429.8 485.3 -1.7

T8 (ET)

[&] (MPREEREE)

Q12gp RIGRHFBIC65EMRIR, FrRAEARMS WIGFEREAMNANTIZN? [HEBiR]

Frequency Percent Valid Percent

Valid 0-<5% 74 9% 9% 9% 0%
5 - <10% 65 8% 8% 7% 1%
10 - <15% 117 14% 15% 15% 0%
15 - <20% 30 4% 4% 4% -1%

7



ARHBRESEERELERRE2024

20 — <25% 104 13% 13% 12% 1%
25 — <30% 33 4% 4% 5% 0%
30 — <40% 105 13% 13% 12% 1%
40 — <50% 38 5% 5% 5% -1%
50% 92 11% 11% 13% -2%
>50 — <75% 36 4% 4% 5% -1%
75 — <100% 26 3% 3% 2% 1%
24 (100%) 14 2% 2% 1% 1%
FEHHEE 67 8% 8% 9% -1%
Total 801 99% 100%

Missing B 7 1%

Total 808 100%

Q12m fRIGEHREIEESSEIERHE, A RERAES SIS ERBRRRBEANE S 2% 2 [THE]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode  Deviation
734 74 27.9 +-1.7 20.0 _ 10.00 22.8 27.8 0.1

Q13gp RMBERENRS, REDHEATRAMERETSCRMLEARNAHELS 20?7 [REBE)

Frequency Percent Valid Percent

Valid 0 - <5% 37 5% 5% 5% 0%
5-<10% 25 3% 3% 3% 0%
10 — <15% 55 7% 7% 7% -1%
15 — <20% 17 2% 2% 2% 0%
20 — <25% 59 7% 7% 6% 1%
25 — <30% 13 2% 2% 2% 0%
30 — <40% 75 9% 9% 9% 0%
40 — <50% 37 5% 5% 5% 0%
50% 213 26% 26% 26% 1%
>50 — <75% 68 8% 8% 11% -2%
75 — <100% 81 10% 10% 8% 2%
288 (100%) 83 10% 10% 9% 2%
KB, $aE 42 5% 5% 7% -2%
Total 805 100% 100%

Missing EE 3 <1%

Total 808 100%

Q13m FMBBSIMEE K S, MBFLIRREEAES SRR RREBEANES 2K 2 [THE]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
763 45 47.7 +-2.1 50.0  50.00 28.8 46.2 1.5

ExpectationGapgp BRIl RIS ik LSRR LIS HE A (SR Bdl]

Frequency Percent Valid Percent

Valid -100% & <-20% 25 3% 3% 2% 1%
-20% & <-15% 9 1% 1% 3% -2%
-15% E <-10% 7 1% 1% 1% 0%
-10% ZE <-5% 23 3% 3% 4% -2%
-5% ZE <0% 17 2% 2% 3% -1%
0% 151 19% 19% 18% 1%
>0% ZE <5% 13 2% 2% 2% 0%
5% ZE <10% 32 4% 4% 4% 0%
10% & <15% 60 7% 7% 6% 1%
15% ZE <20% 26 3% 3% 4% -1%
20% ZE <25% 89 11% 11% 10% 1%
25% ZE <30% 29 4% 4% 3% 0%
30% E <40% 74 9% 9% 9% 0%
40% Z <50% 63 8% 8% 7% 1%
50% 21 3% 3% 3% -1%
>50% & <75% 37 5% 5% 4% 1%
75% & <100% 44 5% 5% 3% 2%
VBN, $id 87 11% 11% 12% -2%
Total 807 100% 100%

Missing B 1 <1%

Total 808 100%

ExpectationGap ;BIAE# G hiaiaS b LB G LLMEE [FHE)]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
720 88 19.9 +-2.1 17.6 0.00 28.2 17.8 21
HaRSHEnm

Q14gp WRSZ105E, FHEMW, RNLFANSEFMERTHEREBBATSZM? BRaWR]

Frequency Percent Valid Percent
Valid 0%3L LT 12 1% 1% 2% 0%

8
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>0 — <4% 38 5% 5% 5%
4 —<5% 26 3% 3% 2%
5-<7% 154 19% 19% 18%
7 - <8% 29 4% 4% 5%
8 — <10% 44 5% 5% 9%
10 - <15% 198 25% 25% 23%
15 - <20% 43 5% 5% 4%
20 — <50% 129 16% 16% 15%
50 — <100% 53 7% 7% 7%
100%3k LA £ 20 2% 2% 3%
KB $EE 59 7% 7% 8%
Total 805 100% 100%

Missing EE 3 <1%

Total 808 100%

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation

Q14m 746 62 17.2 +/-1.5 10.0 10.00 20.6 18.2

THES L

Q14m_Xoutlier 745 63 17.3 +/-1.5 10.0 10.00 20.6 15.0

THESL

(MPREERE1E)

Q15

REATNE HHTT LUREERRER I EF AR AED 2 MELOE10 N, 0 REELRED, 5HCE—33

, 103 RBERNED, FAARSH?

Frequency Percent Valid Percent

Valid 05 187 23% 23% 27%
15 44 5% 5% 4%
25 61 8% 8% 8%
35 133 16% 16% 15%
4% 68 8% 8% 9%
5% 227 28% 28% 27%
65 35 4% 4% 4%
75 22 3% 3% 3%
85 15 2% 2% 1%
95 3 <1% <1% <1%
105 9 1% 1% 1%
VBN, Had 4 <1% <1% <1%
Total 808 100% 100%

Q15gp

IRESEIR D BT LURIERELR A E R R KIED ? BLIOE1025HE, 0P RRELEELD, SHORK—FF

L NORRRFEFED, NRERELH 2 FREBE]

Frequency Percent Valid Percent

Valid 0-4%3 493 61% 61% 64%
55 227 28% 28% 27%
6-10% 84 10% 10% 10%
WE4N $EE 4 <1% <1% <1%
Total 808 100% 100%

Q15m

fREATE S B AT LMREREERAEZTERKRED 2 BLUOE1025HE, 00 HRRELEED, 5HRKR—FF 102KRFEFED

. MERELS 2 [Fi95]

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
804 4 3.2 +/-0.2 3.0 5 2.4 3.0

Q16

KT R AR KRR 70, ANARSEIT N RD .S RBBRS 7D DROER 7 (MHH

FEREE, RFAREMSES, TRSN)

Frequency Percent Valid Percent
Valid 1.00 794 100% 100%
Missing -99.00 1 <1%
Total 795 100%
Responses Percent of
N Percent Cases
ESBBN 560 33% 1%
EeWEKE 373 22% 47%
EHPRARBERENE 341 20% 43%
EHREEE,OEAE 208 12% 26%
RETIREEHER 170 10% 21%
Hith - 42 2% 5%
TEHN.HizE 17 1% 2%
Total 1,711 100%
Q16_8881 - HHhEZE
Percent of
Frequency Percent Cases
LEESR 11 1% 1%

9

-1%
1%
1%

-1%

-3%
2%
1%
1%
0%
0%
0%

-1.0

2.2

-4%
2%
0%
1%
-1%
1%
0%
0%
0%
0%
0%
0%

-3%
1%
1%
0%

0.2



R 3 <1% <1%
ATIE, D 2 <1% <1%
EEEHIEME 2 <1% <1%
BUARE%R 2 <1% <1%
HOAEEE T TH 2 <1% <1%
TEHES 1 <1% <1%
TEHRBESTRBFIE 1 <1% <1%
ALIE 1 <1% <1%
BEHRD 1 <1% <1%
FIERAE 1 <1% <1%
Hegme 1 <1% <1%
INEBRTHMERET IR 1 <1% <1%
HEBEEALHELD 1 <1% <1%
BE 1 <1% <1%
BRAFBLR 1 <1% <1%
BUFBUR. RERKIQEE 1 <1% <1%
BUFEHE. RBEETRBRAME 1 <1% <1%
BUAFRERR 1 <1% <1%
2B AR 1 <1% <1%
RECEE, TBEEE 1 <1% <1%
BRETSTIBE 1 <1% <1%
HOAEEE TTH., RA% 1 <1% <1%
BAR 1 <1% <1%
EAR. E655F A[IZMY 1 <1% <1%
FERKEE 1 <1% <1%
Sub-total 42 2% 5%
BEARS
sex €3] (ATEANRA BTN
Frequency Percent Valid Percent
Valid 5 482 60% 60%
S 326 40% 40%
Total 808 100% 100%
agegp IRSEMB % 7 RS WiR]
Frequency Percent Valid Percent
Valid 18 — 245% 32 4% 4%
25 — 293% 61 8% 8%
30 — 34% 96 12% 12%
35 — 39% 86 11% 11%
40 — 445% 101 13% 13%
45 — 4958, 71 9% 9%
50 — 54% 100 12% 12%
55 — 595% 136 17% 17%
60 — 645K 121 15% 15%
Total 804 100% 100%
Missing B 4 <1%
Total 808 100%
edu {RIVIFREI RIS ? (BEANER, HFMATERERE, SERERNR
Frequency Percent Valid Percent
Valid INBR LT 24 3% 3%
N (h—FEh=) 89 1% 1%
BF (PEEH+E.DSE/Ki) 218 27% 27%
BHEHE  FBAFER 83 10% 10%
(AR FHEBIBMRE)
HEyE  BEE 391 48% 49%
(BE2T246HRR)
Total 805 100% 100%
Missing BE 3 <1%
Total 808 100%
occv2 fREREIIRIRER 7 (M E-CINERE, BBEIH B TRIEREEL )
(31T 2B B8 Freelance/Part-time /M T.A¥ RGBS HER)
Frequency Percent Valid Percent
Valid TRREEAE 276 34% 34%
XXk R AR 275 34% 34%
HEIA 140 17% 17%
24 8 1% 1%
MERBEE RELH 21 3% 3%
BARAL 30 4% 4%
REFEHMIEER 47 6% 6%
Hith 4 <1% <1%
Total 801 99% 100%
Missing EE 7 1%
Total 808 100%

occv2 8881 - HihERE

10

ARHBRESEERELERRE2024

60% 0%
40% 0%
5% -1%
10% -3%
11% 1%
12% -1%
11% 1%
8% 1%
16% -3%
13% 4%
14% 1%
3% 0%
10% 1%
26% 1%
12% -1%
50% -1%
32% 3%
38% -3%
18% 0%
2% -1%
2% 0%
3% 1%
6% 0%
<1% 0%



ARHBRESEERELERRE2024

Frequency Percent Valid Percent
BHEAL 4 <1% <1%
Sub-total 4 <1% <1%

income {R 3% A KA XRRRS ? MUBERA. BFRRE, Btke, BSKASS. (MUTE)

Frequency Percent Valid Percent

Valid $5,000LLF 43 5% 6% 4% 1%
$5,000 — $7,099 22 3% 3% 2% 1%
$7,100 — $9,999 24 3% 3% 3% 0%
$10,000 — $14,999 77 10% 10% 10% 0%
$15,000 — $19,999 94 12% 12% 14% -2%
$20,000 — $29,999 182 23% 23% 24% -1%
$30,000 — $39,999 112 14% 14% 17% -3%
$40,000 — $49,999 72 9% 9% 8% 1%
$50,0005 LA £ 151 19% 19% 16% 3%
KB, $aE 3 <1% <1% 2% -1%
Total 780 97% 100%

Missing EE 28 3%

Total 808 100%

incomem fRFEHE A MAXRFES » FOIEIERA, BUTRR. BAE. HEKASEE, EHER)

N Sampling error Std.
Valid Missing Mean (SEM*2) Median Mode Deviation
777 31 28,716.9 +/-1,084.0 24,999.5 25000  15,108.0 28159.8  557.1

1



